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What's a Statewide CSBG Data System?

A centralized system that can be used by states and CAAs to:

Collect client and Track outcomes
service data (ROMA, NPIs, etc.)

Generate the CSBG Monitor agency
Annual Report performance
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Why Statewide Data Systems Help

Ensure accountability & compliance: Track use of CSBG funds and align with federal and state
requirements

Support accurate, timely reporting: Streamline collection of data for the CSBG Annual Report and
other requirements

Strengthen oversight & monitoring: Identify risks, track performance, and support data-informed
monitoring

Drive decision-making: Use real-time data to inform funding, technical assistance, and policy
decisions

Improve network consistency: Standardize data collection and reporting across all CAAs

Enhance transparency & communication: Provide clear insights to state leadership, agencies, and
stakeholders
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Common System Types

State-Developed Hybrid Solutions SharePoint / Internal
Systems Tools

Vendor Platforms (Out-

of-the-Box Solutions)

Pre-built systems
designed for human
services (e.g.,
ClientTrack, CAP60,
EmpowOR)

* Faster implementation

* Built-in reporting
(including CSBG Annual
Report)

* Ongoing vendor
support

Custom-built systems Combination of vendor

designed specifically for tools and/or state-

state needs developed components

* Tailored to state * Flexibility to meet
policies and workflows unique needs

* Greater control over * May integrate multiple
features and data systems (data
structure warehouse, reporting

* Requires internal IT tools)

capacity and
maintenance
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Lower-cost or interim
solutions using platforms
like SharePoint or Excel-
based tracking

» Useful for document
management, grants
tracking, or
communication

 Limited functionality
for full data reporting
and outcomes tracking




Re po rt| ng & Data e Generate the CSBG Annual Report and NPIs

. . . * Create dashboards to track performance and trends
V| sSuad I |Zat|0 N * Provide real-time or near real-time data access

M on |t0 ri ng & e Track agency performance and outcomes

: e |[dentify risks and flag compliance issues
Ove rS|ght e Support on-site and virtual monitoring activities

G ra nts & CO nt ra Ct e Manage contracts, budgets, and funding allocations

e Track reimbursement requests

M an age me nt * Monitor contract performance and deliverables

C| ie nt & Se rvice e Capture demographic, service, and outcome data

e Align with ROMA and performance management frameworks

Data Tra Ckl ng ® Ensure consistent data collection across CAAs

e Collaboration Share updates, guidance, and resources with agencies

CO mmaun icatio N & * Provide a centralized location for documents and tools

e Support coordination between state offices and CAAs

Data Qua | |ty & * Built-in checks to reduce errors and improve accuracy

e Standardize data entry and definitions

Va I |d atIO N e Support data cleaning and validation processes /
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What Makes a System Effective?

User-friendly for

Accurate & timely Security (Pl Customizable & Supports federal &
state & local . .
. LETE protection) scalable state requirements
agencies
e Intuitive design for * Real-time or near * Protects sensitive e Adapts to changing e Aligns with CSBG
both state staff and real-time data client information CSBG requirements Act, ROMA, and
CAAs entry and reporting (PII) and reporting Annual Report
e Minimal training e Built-in validation * Role-based updates requirements
required; reduces rules to reduce permissions and ¢ Flexible fields, ¢ Tracks outcomes,
data entry burden errors secure data storage reports, and not just outputs
e Role-based access * Supports reliable « Aligns with federal dashboards e Supports
for different users performance and state data e Can grow with monitoring, risk
tracking security standards program needs assessment, and
over time continuous
improvement
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CAR and the RFP

State System Purpose

e Will CEEs have their own data

systems and use the state
system for reporting purposes
only?

e Will the system be used by
CEEs to collect data on
customers in real time?

CAR Compatible

e Can all CAR data points be
captured accurately and
robustly?

e Can it produce the correct
output?
e Module 2 and Module 4 XML
files
e Module 3 Excel file

e How will it be updated when
changes are made?

Quality Assurance and Data
Validation Review

e |s there functionality to
compare the data to the
FQAR validations?

e How will the system be
updated when needed?




State Spotlights

Abby Hanks, VA
Adrian Angel, IL




Statewide Database

Virginia’s Statewide Database Overview

Presented By: Abby Hanks Virginia Office of

Economic J
y

4/2026 ‘Opportunit




Background

Before implementing the statewide system, data collection relied on multiple tools—Excel
spreadsheets, emails, Word documents, and various forms—resulting in fragmented processes,
added burden on agencies, and challenging review workflows for state staff.

In 2016 we began working with CSBG Reporter, started as a place for organizational standards

documentation, over the past 10 years we have now grown our system as a place that houses
everything our office reviews from agencies.

We work closely with our developer to make changes to not only add items to the system
periodically but also change and adapt.
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What’s in our

system

Organizational Standards

Community Action Plan

ROMA Implementer Plan

e ROMA Quarterly Report

e Annual Budgets
Match Information
Monthly Invoicing

Meeting Schedule

Board Minutes
Board Roster

Reporting

e Quarterly Progress
e Annual report — all components (export to XML)
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Organizational

Standards

Agencies upload documentation for all
58 standards

State staff can review and approve
standards within the system.

Both agencies and state can export
reports to show status of standards.

Real time view of standards status.
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Organizational Standards

Btandardl‘Standard2|5tandard3 Standard4 | Standard5 || Standard6 | Standard7 | Standard8 | Standard2
Standards i

CSBG Standards Standard 2.1 i The department documents the number of volunteers and hours mobilized in support of its activities.

Documentation Files [J

Standard 2.2 Show Prior Years Documents

o |
Standard 2.3 [fi§
o |

Standard 2.4

Reporting - - - -
File(s) Remove Page/Citation File Date

July 2025 Minutes.doc m attendance tracking sample 8/4/2025 1:58:25 PM

8/4/2025 1:58:22 PM

TA Plans

i

Board minutes

Set Durations June 2025 minutes.doc

Key
Vs -
) . i Submitted/Not
EE T A G [ Tt File(s) Remove Page/Citation File Date
L Needs Work Data on number of volunteers and hours provided ||FY 25 board volunteer hours.pdf m 9/16/2025 2:50:17 PM
Financials
a State Review
T —— E}i Due This Year File(s) Remove Page/Citation File Date
Documentation of tracking system(s) g)ZE;dI}INAL LOCALITY & QUTCOMES REPORT m volunteer hours tracked by subgrantee (sample) ~ 9/16/2025 2:50:21 PM
Admin S
|Other
Help Status Year TA Plan Issued Date Corrected
) ® Met O 1st O Yes
Reporting g - ' [ =
OunMet O Repeat ONo
Supplemental Latest Agency Comments Show History State Staff Comments
|
~ £
This standard was completed on: October 2025 ||Thi5 standard is valid through: October 2028
Duration Duration Period Current Begin Date
Begins on (Editable)
[Three Years ] [On Approval Date v] (100012025 |
State Completed Review On: 10/01/2025
T .
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Choose Report: | Standards Status And Due Date od

Fllter Raports:
Sty Al W
Agancy [ My Agency d
View Report
Your Report Resulis
id 4 1 ety K a | Fing | et b=
Organizational
My Agency
Standards Submission Stats  ApprovedOn  DueOn
Stabus
Re o]o) rt Standard 1.1 Mot Started
Standard 1.2 Mot Started August 2023 August 2023
Standard 1.2 Not Started TJuly 2024 July 2024
Standard 2.1 Mot Started January 1903 January 1903
Standard 2.2 Mot Started Hovember 2023 Movember 2023
Standard 2.2 Not Started TJuly 2024 July 2024
Standard 2.4 Not Started July 2024 July 2024
Standard 3.1 Mot Started
Standard 3.2 Not Started
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Community
Action Plan

Agencies develop their CAP in the
system; they customize it to choose
services and outcomes that then turn
into their progress reports.

The CAP identifies sources of funding
for programs, targets for outcomes, the
needs associated to programs from the
needs assessment and the gaps and
linkages.
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Gaps and Linkages

Identifying Unmet Needs (Gaps)

Clearly specify which needs from your most recent needs assessment your agency does not currently have programs or services to address (i.e., the programming gaps).
Addressing the Gaps (Strategies)

For the identified gaps, describe any specific strategies planned for the upcoming year to address them.
These strategies can be either:

Agency Strategies: New programs, internal initiatives, or resource allocation changes.

° Community Strategies: Parinerships, advocacy efforts, or collaborative projects with other organizations.
a pS an INKd ge S Loy e n e s

Franklin County Public Transportation Current Status set to Saved on 03;‘23-‘2026‘

Add New

Gaps and Linkages

Locality Gaps In Service Status
ranklin County ‘Pubhc Transportation Current Status set to Saved on O&Q&-‘QOQB‘

Add New

Gaps And Linkages

County: Franklin County
Public Transportation
Gaps In Service:
#~
Gap To Be Addressed: d
The town council has a workgroup to review possible transit lines in populated areas of the county.
Community Strategy:
A
The agency will participate in the workgroup, and advocate for those with low-incomes in the community.
Agency Strategy:
4
My Comments Show History StaffComments

s~ #~
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Childcare w

Do you use TANF funds in this program? Oves @No

empowOR Programs Associated to this CSBGReporter Program
Mote: I this dropdown list is empty, then all of your empowOR programs have already been associated to a CSEGReporter program

Select a Program w | Anticipated Number of People Served

No EmpoworProgram records have been added H

Total Anticipated Number of People Served
Needs as Identified by Community Needs Assessment

[Insert a Need v m

Need Description

transportation

Services/Strategies Provided by Program/nitiative

\ v \ [ paa ]
Service

SRV 1b On-the-Job and other Work Experience
SRV 1e Self-Employment Skills Training Remove

SRV 2a Early Head Start

SRV 2bb Scholarships

SRV 2n Summer Education Programs

SRV 2p Mentoring

SRV 3f Small Business Stari-Up and Development Counseling Sessions/Classes

SRV 3i Social Security/SSI Payments

CAP Plan
Programs

Qutcomes
Indicator QOutcome Target Previous Year Target
FNPI4 Housing E)I?I;;:;Jrrr number of individuals who avoided |45 | 0
TP T e o W STt (o o
[ Choose an Indicator ~ | |
CSBG Funded

| O Percentage
© Amount

CSBG Funded & 5 Funding Amount [0.00
O No

Give details on any ways it relates to other programs offered at the agency, and any fies to community outcomes or other community partner programs/services

Describe the program.

This program offers assistance to families including children who need childcare support.

NASCSP | Systems That Support CSBG | April 16, 2026

18



ROMA Implementer Plan

Each agency is required to submit a ROMA Implementer Plan, this
identifies how they will incorporate ROMA practices within their

agency over the upcoming year.

That turns into the quarterly progress report where they report on the
actual ROMA activities each quarter.
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ROMA Implementer Plan

ROMA Implementer 2026-2027

Roma Implementer Planned ivities

Item 1: Identification of ROMA Professional

+ Who's submitting the plan?
« Who's responsible for each activity of the plan?

(NOTE: If an agency has multiple implementers, list each person and
coordinating activity)

%
Item 2: Yearly Goals and Objectives
+ What are your overall goals and objectives for improved use of ROMA principles and practices for the year as a ROMA certified Implementer/Trainer?
« How do these goals align with the organization's or community's strategic priorities?
%

Item 3: ROMA-Specific Activities:

» Write in detailed which ROMA- specific activities will you be engaged in during the year? (e.g., agency community needs assessment, strategic plan, board collaboration, program planning or evaluation, facilitating ROMA training sessions, etc.).
+ As an implementer/ trainer, who are you sharing ROMA principles with within your organization (i.e., staff, upper management, and board of directors) and how is that accomplished?

Item 4: Performance Metrices:

» How will the agency measure success and impact of ROMA-related activities?
« Section for agencies to uplead two (2) measurement tools demonstrating how a CAA will measure the outcomes/changes that have happenad as a result of the activities. Measurement tools related to the activities can also be uploaded (to
demonstrate that was done by the NCRP and the other agency staff and partners).




ROMA Implementer Report

ROMA Implementation Plan W

Period Actual Activities for ROMA Implementer (Reported each quarter)
1st Quarter

A
2nd Quarter

FA
3rd Quarter

A
4th Quarter

upload Documentation W

‘

File Notes Period Uploaded

Choose File | Mo file chosen m
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Financials

Annually agencies submit their budgets both
CSBG and Agency budget along with match. The
budget is broken down by domains that match
the CSBG Report.

Agencies also submit their monthly invoices
within this system. They are approved by State
Staff and records are kept within the system to
get real time updates of remaining funding.
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CSBG Budget

Federal Budget

BreakdownCategory Salaries & Wages Fringe Benefits Pr;;erz-i_;;::aul Trawvel Spac;::ln:sts & Enﬁn;:‘:;:aezle Le:;el}lgumr?:“tase Indirect Costs Other Costs  Totals
Employment 55,00 | XX 52.00 32.00 |[35.00 |[50.00 30.00 S0.00 5000 £18.00
Education and Youth Development 5400 50.00 50.00 50.00 30.00 50.00 30.00 50.00 50.00 £4,00
[Income and Asset Building EI I 1 . [B000 000 J%3.00
Housing 50.00 [{30.00 50.00 |[30.00 $0.00
Health and Nutrition 50.00 30.00 50.00 50.00 £0.00
\(Civic Engagement and Community Involverment [soo0 |[3000 50.00 000 |0.00
Mransportaticn 50.00 [I30.00 50.00 ||=0.00 $0.00
Linkages (e.g. partnerships that support multiple demains]||S0.00 30,00 50.00 50.00 £0.00
Agency Capacity Building EX| I [foo0 5000 J0.00
\Other (e.g. emergency management/disaster relief) 50.00 [[z0.00 50.00 |[s0.00 0,00
Motals 512.00 [$3.00 £3.00 52.00 [$5.00 [s0.00 $0.00 40,00 [s0.00 $25.00
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Budget and Match

Match
Federal Budget TANF Budges age dget Hatch Adommanal Flle Uploads
b Description of Proposed Match Sources. Please If match is in-kind, how was the rate determined?
CategoryName Non-CSBG Match describe the type of match (cash or in-kind, What Documentation will be provided at end of year
donations, etc.) to support match.
Sala & Wag; S0.00
Current Year Budget =
Al Al
CategoryMame Federal CSBG ~ Non-CSBG Match Other Resources TANF Totals I -
Salaries & Wages 512.00 50.00 30.00 50.00 517,00 ringe 50.00 ) )
& ]
Fringe Benefits 53.00 50.00 30.00 50.00 £3.00 i 4
Professional Services 53.00 50,00 30.00 50.00 £3.00 Professional Services 50.00
Travel 52.00 50,00 30.00 50.00 £2.00 Al )
Space Costs & Rent 35.00 50,00 30.00 50.00 £5.00 vl o
Consumable Supplies 50.00 50,00 30.00 50.00 50,00 A| 4|
Equipment Lease/Purchase| 5000 50,00 30.00 50,00 50,00
Indirect Costs 50.00 50.00 30.00 50.00 £0.00 Space Costs & Rent L
Other Costs 50.00 50.00 30.00 50.00 50,00 Al |
Totzls $25.00 §0.00 $0.00 0,00 $25.00 o |
= Nen-CSBG Match =< 20% of Federal CSBG + TANF zmount = =
My Comments Show History StaffComments Ea— . [
Al Al
Indirect Costs $0.00
= 4| 4
what cost method are you using? Other Costs 50.00
4 4
NICRA (MNegotiated Indirect Cost Rate Agreement) —+ ﬁ
Cost Allocation Plan My Comments Show History StaffComments
Artach supporting document 4 4
Choose File | Mo file chosen T
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Invoicing

Current Year Budget Current Expenses ¥TD Expenses Remaining

[ categoryMams Fomeral CSBG TANF Totalz || Fedsral CSEG TANF Totals Fedsral C5EG TANF Totals Fedsral C5EG TANF Totals
Salaries & Wages 512.00 50.00 £12.00 50.00 S0.00 F12.00 50.00 S12.00
Fringe Benefils 53.00 50.00 £3.00 50.00 S0.00 £3.00 50.00 53.00
Professional Services 53.00 50.00 53.00 50.00 S0.00 £3.00 50.00 §3.00
Travel 52.00 50.00 52,00 50.00 50.00 $2.00 50.00 S2.00
Space Costs & Rent §5.00 50.00 £5.00 50.00 S0.00 £5.00 50.00 55.00
Consumahle Supplies §0.00 50.00 £0.00 50.00 S0.00 $0.00 50.00 S0.00
Equipment LeasePurchase| 30,00 50.00 50,00 50.00 S0.00 $0.00 50.00 S0.00
Indirect Casts 50.00 50.00 %0.00 50000 50000 0,00 20.00 20,00
Othrer Costs 50.00 50.00 soon ([ ] S0.00 S0.00 $0.00 50.00 S0.00
Totals |225.00 S0.00 |=25.00 50,00 S0.00 [£25.00 30.00 S25.00

TAMF Hon-Asslsiance Form

Walkow Background = Owver Budget by less than 10% | NN - ©vor Budged by 10% or mone

My Commenls Show Histary Slale Saff Comments

oo o
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Annually agencies enter their board
meetings dates for the year

This generates a page where
B d agencies upload the board minutes
Oa r and packet from each meeting. (this

] also links to standards)
Information

There is a board roster, this is to be
updated at least annually with the

CAP Plan but we request that it is
updated as changes occur.
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Board Minutes

Baard Hesting Schecubs

Meeting Setup W

Meeting Information "W

MH t InB DB t B Meating Dats. Upload Minutss Map Minutss to Org Standards Upload Meating Packst Map Packat to Orp Standards Mesting Notss

Wednesday September 16 2026 N file chosen Board minutes - | Choose File | Mo fle chosen

Select All

nesday Septembsr

[Wednesday 5 ber 15 2026 |

[Wednesday November 18 2028 | o e

|1I'I'EI:|I'IE5-E|El‘|' J-a'“.lﬂ.l"I El:l mﬂ? | Wednesday November 12 2029 Mo file chosen 1.3 - The organization has a sys... Mo fie chosen .
|
|

2.2 - The department utilizes in...

B Board/Committee Minutes
| Thursday March 18 2027

Comments and History W

Mo Acthvity

Board/Committee or staff me._.

2.4 - The organization documen...
Wednesday January 20 2027 No file chosen e Choose Fike | No fie chosen -
Board minutes )

oK Cancel

Thursdsy March 12 2027 Nofie chasen + | [Choose File | No fi= chosen

Comments and History "W

Mo Activity

TR e
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Baard Raster

st of Grantee Board of Directors "W
Total number of board members, as stated in current bylaws ICI

Provide the name, email address, current term of office, each committee assignment, and Board Officer role (if applicable) for each member of the board of directors by sector in the chart below.

Elected Public Officials

Total # of Seats
Total # of Vacancies ]
Name Emall Afdrses Dascription Ccommities &saignment Board Officer Roe Deelgnes Elsctsn Official or Govermment Entity Repressntsd

[test |[testi@test com [[test |[test |[test | Oves ®mo [ ]
| Il I Il I | Oves One [ ]

Democratically-5Selected Representatives of the Low-Income Community

Total # of Seats
Total # of Vacancies 3
Name Emall Addrass Dencription Commities Asaignmant Board Officer Rols
B O a rd I { Ste r festing |[re=ig@test com |[2022-2024 |[program | [president [ remove |
[Sandra Smah |[Ees@est com |[20zz-z028 |[evaluztion I |

Private Sector Representatives

Total # of Seats
Total # of Vacancies 3

Name Emall Agdrass Description Commities Assignment Board Officer Roke

[iestest =2 | | | R

[Ealy Hurt |[t==ti@aba.com (20212028 |[program | [Vic= char |

[person 23 | [testing@abe. com |[2021-2024 |[povernanca [ ]

|I:|n|:|jun|=_-5 ||Enﬂasb.wm ||2IJ12—2‘D12 ||r|.fa ||5Et:relary |

| i I i I | D
Comments and History

Mo Activity

_—TTER e——

NASCSP | Systems That Support CSBG | April 16, 2026 28



Reporting

The quarterly progress report is generated directly from the CAP Plan.

The Family NPI report is created from the quarterly progress report and
creates the Module 4 XML. There are built in warnings and errors.

The CSBG Expenditures, Resources, and Capacity building reports are
also completed within the system.
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Saved
Submitted
Approved
Pravigus Quarter Itam Modfed

|  |FPrevicus Quarter Modifisd In tatest smPowOR updats
Entry Manually Changed

Childcare
Infttative Hama Quarter 1 YTD Acfual Target Percent Difference My Comments State $taff Comments
FMPI4 Housing - FHPI 4F [0 | o 45 0.00%  View/Edit
FHPIS Health and SocialBehaviceal - FRP Sc |I] | i 5 0.00% Wiew'Edit
employment

Qu a rte rly test program
Initiative Hama Guarter 1 YTD Acfual Target Percent Differenca My Comments 5tate $taff Comments
P rO g re S S FHPI1 Employmernd - FNPI 1a |I] o 12 0.00%  View/Edil

re p O rt Unduplicated Count of Individuals Achieving One or More Qutcomes

Workforce Development

Services
Sarvica Mama Quarter 1 YTD Actual State Staff Comments
SRY 1b On-the-Jab and alher Work Experience |I] | O Wimw/Edil
SRAY 1 Self-Employment Skils Training ||:| | 0 iew'Edil
SRY 2a Early Head Start |I] | 0 View'Edil
SRV 2bb Scholarships |I] | 0 View/Edil
SRV 2n Surmmer Educatian Programes ||:| | O Wiew'Edit
SRV 2p Mentoring |I] | O Vimw/Edil
SRV 31 Small Business Starl-Up and Development Counseling Sussil.wm-Ck.lssu-;lU | O Wiew'Edit
SRY 3i Sodal SecurityS5] Payments ||:| | O ienw'Edit
SRY de Mortgage Payments {indudes Emengency Mortgage Paymenis) |I] | O Vienw'Edit
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FNPI Report

FNPI1 Employment

L) Humber of Pam‘“"pagl’ Sarved In programiz} IL) Targeti%) 0L Actuzl Results () 1V} Percentage Achiving Outcoms I =1V] % \JPerformance Targst Accuracy (NI = V]
FNP1 1 The number of ure th whe obtained emplayment o gain skills or I:l 12.00 18.00 s 125%
Save
FNPI2 Education and Cognitive Development
FNPI13 Income and Asset Building
FNPI4 Housing

Ly Numgar of Pamc'pa{';f Sanved In programys) 1) Targeti#) 10.) Actusl Results () IV} Percentage Achiving Outcome Al =[] % \.jPerformance Targst Accuracy [T = V]
FNP1 47 The numbe —1 45.00 15.00 s 33.3%%
Save
FNPI15 Health and SocialiBehavioral

L) Number of Pam‘""ﬂa{g’ Served in programe} 1L} Targeti#) 0. Actuzl Results (#) IV} Percentage Achiving Qutcome I =1V] % \(jPerformance Targst Accuracy (NN = V]
FNP1 5c The rumber of in ha 1 — 25.00 23.00 e s

Save

FNPI6 Civic Engagement and Community Involvement

FNPIT Outcomes Across One or More Domains
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Services

Services

Employment Services (SRV 1)

Skills Training and Opportunities for Experience (SRV 1a-])

SRV 1b On-the-Job anc

her Wark Experismos

SRV 1z Seif-Emplayment Skills Trairing

Career Counseling {SRV 1g-h)

Job Search (SRV 1i-n)

Post Employment Supports (SRV 10-p)

Employment Supplies (SRV 1q)

Education and Cognitive Development Services (SRV 2)

Unduplizated Humber of Individuals Served

10.00

56.00

Unduplizated Humber of Individuals Served

Unduplizated Humber of Individuals Served

Unduplicated Humber of Indlviduslz Ssrved

Unduplicated Humber of Indlviduslz Ssrved

Childiyoung Adult Education Programs(SRV 2a-j)
SRV Za Early Head Start

School Supplies (SRV 2K)

Extra-curricular Program (SRV 21-g)

SRV 2n Summer Educalion Programs

SRV Zp Mantaring

Adult Education Programs SRV 2r-z)
Post-Secondary Education Suppports (SRV 2Zaa)

Financial Aid Assistance (SRV 2bb)
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2200

Unduplicated Number of Individuals Sarved

Unduplicated Humber of Indlviduslz Ssrved

56.00

8800

Unduplicated Humber of Indlviduslz Ssrved

Unduplicated Humber of Indlviduslz Ssrved

Unduplicated Number of Individuals Sarved
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Individual Demographics

umber of unduplicated Ind:

Number of Individuala Previous Year

characieristics were obiained

Total unduplicated nu 'rbu;:: all INDIVIDUALS asbout whomn ane or more. | ] B50.00

Total

| ] 650

Humber of Individuala Hot Includad In the Totals Abave

Program Namea

Number of Individualz Action

[ I s

Gender Humber of Individuals Previous Year
Male 0 325.00
Female [0 325.00
Other o 0.00
Urnknawninct reparied |IJ 0.00
Total o 850

Age Humber of Individuzia Previous Yaar

o5 5.00
B-13 15.00
1447 55.00
1824 50.00
2544 100.00
4554 60.00
5558 100.00
6054 35.00
6574 50.00
75+ 100.00
Urnknawninot reparted 80.00
Total 850

ducation Level (ages 14 - 24)
ducation Level (ages 25+)

Disconnected Youth b

»

Family Demographics

[Mumber of unduplicated Households rec

Number of Houzsholds Previous Year
Total unduplicated number of all HOUSEHOLDS about whom one ar mare [
characieristics were chtained g
Total | o 400
Household Types W
Type Number of Previgus Year
Single Person 200,00
Two Adults MO Children 0.00
Single Parert Female 50.00
Single Parent Male 50.00
Two Parent Housshold 0.00
Man-related Aduits with Children 0.00
Multigenerational Househald 50.00
Other 0.00
Unknawningt reparted 50.00
Total 400
Household Size W
Househald Sizs Humber of Houzeholde Previous Year
Single Parscn [0 200.00
T 0 50.00
Three o 0.00
Four [0 50.00
Five: 0 100.00
Six or more 1] 0.00
Unknawninet reparied o 0.00
Total | o 400
Housing Number of Housaholds Previous ¥aar
Own o 150.00
Rent [0 250.00
Other permanent housing 0 0.00
[—— [o 0.00
Other [1] 0.00
P i nan
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I CSBG Expenditures SBG Resources

CS5BG Expenditures Domains

Fiscal 2026-2027 allotment ¥

Previous Year
Aumount of FY CEBG allocated to reparting entity 50.00 50.00
Mol 50.00 50.00

Federal Resources Allocated {Other than C5BG) w

‘waatherzation [DOE)

Previous Year
l:w —
(00E) frciuz il (5000 J|30.00
i
roeal F0.00 30.00
Health and Human $ervicas [HHS)
Previous Year
LIHEAP - Fuel
of tha C38G funde reporfed above, repert the total amount wsed for | sism“‘l‘fm“c o0 |som;
uil cvercharge 55)
Details on Agency Capacity Building Activities Funded by CSBG LHEAP -
(inchute ol oo somm
535
Pisase idantify which activitiss wers funded by C 385 undsr Agency Capacily Section B. Please check all that appiy. —— 50.00 3000
O Cammunity Neets Assessment Eorly Head St |[50.00 50.00
[ Data Maragement Qiiter Amesicans Act |[50.00 50.00
O sirategic Plarning ot mang B 50.00
O Training and Technical Assistance [—r——— T /5000
O ather (- | $0.00 $0.00
Piease specify Other Activities funded by CSEG under Agency Capaciy aichuncas for My |:90 ] 30.00
Famiies TANF) - -
Child Care
[a® Siock  (|30.00 30.00
Grant (CCOBG)
[Cammunity Economic
o T [s000 $0.00
roeal F0.00 30.00
My Commenls Show Histary StafiCemments
Other HH$ Resource Degcription
Description CFDA# Amaunt Actlon
I I IIDM |
Il Il |
A

rtmant of Agriculturs (USDA}
Save Submit for review Freviowa Year

Special Supplement

Nutriticn for Wemen,
nfarts. and Cikdren || $0.00
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Hours of Agency Capacity Building (e.g training, planning, assessment): ¥

Prevlous Ysar
Haws of Board Members in capacily building activities o 15.00
Hawrs af Agency Staff in capacity building sctivities 1] 50.00
Total 0 55

Prewvious Year
Total numiber of volunteer hours donated io the agency |[I 1500.00

] 1500

Total

Of the above, the total number of wolunissr houre donated by individuals with
KW-NCOmes

Prewlous Year

Total number af
woluntesr hours _
donated by |ﬂ | 1200.00

individuals with law

Capacity ="

The number of staff who hold certifications that increase agency capacity to achieve family and community outcomd

[ ] [ ]
I I I I Prewvious Year
Ll Mumber af Nationally Cerified ROMA Trainers 0.00

I%

Mumber af Mationally Carified ROMA Implementers 1] 1.00
Mumber af Certified Community Action Professionals (COAP) i 0.00
Mumber af Sl with a child development cedification 1] 0.00
Humber af Siaff with a family developmenl certification i} 0.00
Mumber af Pathways Revewsrs 1] 0.00
Mumber af LEED Risk Certified asses 1] 0.00
Mumber af Building Pedformance Instilwte (BP1) ceriied professionals i 0.00
Nanc-: af Clas=room Assessmenl Scarng Sysiem (CLASS) cedified ||:I 0.00
professionals

Mumber af Certified Housing Quality Standards [(HOS) Inspectars i 0.00
Mumber af American Institute of Certified Planners (AICP) 1] 0.00
Tosal g -

Humber of 3taff with Homs Enargy Profasslonal Carfifications
Prewlous Year

Mumber af Retrafil |
Irestaller Technicians

LN:.:E': af Crew |ﬂ | 0.00

[ |[/0.00




State Level Reports

Alexandria Appalachian  Adington Bay Aging
Office of Community  County
Community  Action &

Sarvices Developrnent
Agency, Inc.
. Employment Services (SR 1) o o 1} o
FNFi |f_|'ll'he number of unemployed youth who obtained employment to SRV 1a Vocational Training 0 0 0 0
gain skills arin e SRV 1b On-the-Job and other Wark 0 0 0 0
L) Number of [} Target(# L) Actual V) V. Performance Experience
Participants Results (8)  Percentage  Target SRV 1c Youth Summer Work v 0 0 0
- . Placements
Served in Achiving Bccuracy [ R .
SRV 1d Apprenticeship/internship o o 1} o
programis) Cutcome [N =4W] -
#] = w] % SRV 1e Seff-Employment Skills o o 1}
|: Training
Alexandria Office of Community Senvices 1] 22 1] 0% 0% SRV 1f Job Readiness Training 0 ] z 14
. —~ - - . J— . p SRV 1g Workshops g 0 0 0
Appalachian Community Action & Development Agency, Inc. 19 [ O 0% 0% u o
SRV 1h Coaching o 1 1} o
Arlington County 0 T2 1] 0% 0% SRV 1i Coaching 0 4 0 ]
EE:.-' ',5,9 ng 0 7T 1] 0% 0% SRV 1j Resume Development o o 1} o
- - — — o . SRV 1k Interview Skills Training 0 ] 0 ]
Capital Arza Parnership Uplfting Pecple 1] 722 1] 0% 0% SRV 11 Job Referrals 0 3 0 2
Clinch Vialley Comrmumnity Action 1] e O 0% 0% SRV 1m Job Placements 0 0 0 4
. . . p— . . SRV 1n Pre-ampl ent physicals, ] ] 0 ]
Community Action Partnership of Staunton, Augusts and 0 722 1] 0% 0% hackg,wndchmﬂc,p Y
R e
SRV 1o Coaching o 30 1} o
SRV 1p Interactions with employers o o 1} o
SRV 1q Employment Supplies o 2 o o
Education and Cognitive Development o o 1} o
Services [5RV 2)
SRV 2a Early Head Start o o 1} o
5RW 2b Head Start 0 ]
SRV 2c Other Early-Childhood (0-3 yr. 0 527 0 0
old) Education
SRV 2d K-12 Education 0 ] 2 ]
SRV 2e K-12 Support Services o o 1} o
SRV 2f Financial Literacy Education o o 1} o
SRV 2g Literacy/English Language o o 1} o
Education
SRV 2Zh College-Readiness o o 1} o
Preparation/ Support
SRV 2i Other Post Secondary o i} o o
Preparation
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Key Takeaways

'5:’“

XML EXPORT FUNCTIONALITY REGULAR REVIEW AND REVISION COLLABORATION WITH THE
ENABLES DIRECT OLDC IMPORT HELP MAINTAIN ACCURACY AND DEVELOPER IS KEY TO LONG-TERM
USABILITY SYSTEM EFFECTIVENESS
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2026 Statewide Database

lllinois’s Statewide Database Overview

lllinois
Department of Commerce

& Economic Opportunity

JB Pritzker, Governor




WHERE WE STARTED

Tracker 1992-2008

Required each CAA to maintain a single stand-
alone terminal

CAA controlled the set up

Reporting was a combination of Tracker
Reports and a Lotus 123 spreadsheet

Adsystech 2009-2010

Vendor purchased statewide internet-based
system

State controlled the set up

Reporting function was over promised and
under delivered

Most CAA’s forced into dual entry

i
Department of Commerce




WHERE WE ENDED UP: STARS
o

[e]

State developed system Developed with 4 Modules

(Currently has 6 Modules)

Developed utilizing a combination of State IT CAA Admin
staff and Contractors

- . . Intake
Utilized input from ALL user groups in
development CSBG
Paid for with State General Revenue Fund LIHEAP
Monitoring
Reports

epartment of Commerce
Economic Opportunity
JB Pritzker, Governor




HOW IT WORKS: CAA ADMIN

o

>

Maintain Users

Maintain Community Action
Agency Information

Add/Inactive Users
Reset Passwords

Maintain Security Groups

General Agency Information
Locations Served
Hours of Operation
Board Data
Required Composition

Board Member Detail

2\ lllinois
Department of Commerce

' & Economic Opportunity
JB Pritzker, Governor




Maintaining CAA Information

Agency Name BCMW Community Services

Agency Information Summary

909 E. Rexford
Agency Address P.0. Box 729
Centralia, IL 62801-3033

Agency FEIN 37-0899785 Key E I e m e nts To

Agency Phone (618) 532-7388
Agency Fax (618) 522-0204 Th H k Ab t.
Agency Director Jessica Backs (jessica.backs@bcmw-il.org) I n O u "
Agency Fiscal Officer Carrie Gordon (carrie.gordon@bcmw-il.org)
= Maintain Agency Information ° HOW dO you Currently
Locations Served H H
maintain a grantee
Active . ¥ | Location Served ¥ | CSBG V¥ | LIHEAP ¥ | Weather v d i reCtO ry?
Active Bond Yes Yes
Active Clinton Yes Yes
Active Marion Yes Yes ° What boa rd data do
Active Washington Yes Yes 9
-] @ (] Displaying items 1 - 4 of 4 you currently COIIeCt .

Hours of Operation

* What board data

Day(s) of Week Hours of Operation

Monday through Friday 8:00 to 4:00 Remove WOUld be gOOd tO

2 know? For example,

= Add Hours of Operation we do not co"ect

Agency Board Composition when a board meets

Sector Expected Filled Vacancies but that would be

Client 5 5 0

S ; 3 : good to know when

Public 5 5 0 conducting an onsite

Total Expected: 13 Total Filled: 13 Total Vacancies: 0 Visit

Explanation of Vacancies

[ Maintain Board Compaosition

Board Members

Name W | Sector | Represents ¥ | Formatted Phone | Effective Date W | Expiration Date '
I Public City of Centralia I ] ]
—— public Bond County Board I — —
[ Private City of Centralia | | ]
i - Illinois
| ] Private Ruritan Club | | ] Department of Commerce

pportunity




HOW IT WORK: INTAKE

Household/Family/Individual Characteristics

Family/Individual Income

Mainstream Benefits

Documentation Requests




INTAKE: Key Elements To Think About

* Do you want  What fields are important? What
customers to be able fields could be optional? Think about
to utilize a mobile the Annual Report!
device 1o apply for » How is PIl handled?
services?

e |s it able to collect and calculate
Income in a manner that meets your
States rules?

* |sthe flow of the
layout user friendly?

* Wil the intake be - How easy is it to transfer individuals
shared with other between families?
programs?




HOW IT
WORMKS:

CSBG

Maintain Poverty Levels
616l A6l | Maintain Federal Goals and Categories

Maintain Work Program, Services, and Outcomes

g Maintain Grants List

CelleliEliei pevelopment of Grants and Scope of Work

Maintain Client Services/Outcomes
@szel e Service Delivery No Characteristics
Delivery Community Resources (Module 3)

Agency Capacity Building




Maintaining a Grant

Home > CAA Grants
CAA Grants

Drag a column header and drop it here to group by that column

Funding Agency Acronym W | Grant Program ¥ | Program Year W | Effective Date ¥ | Expiration Date i'd
DCEQ CSBG 2026 01/01/2026 06/30/2027
TACAA EBRF 2026 07/01/2025 06/30/2026
DCEQ CS5BG 2025 01/01/2025 07/01/2026
TIACAA ERP 2025 07/01/2024 06/30/2025
TACAA ERP 2024 07/01/2024 06/30/2025
TACAA ERP 2024 07/01/2023 06/30/2024
DCEO C5BG 2024 01/01/2024 02/15/2025
TACAA ERP 2023 07/01/2022 06/30/2023
DCEO CSBG 2023 01/01/2023 02/15/2024
DCEO CSBG 2022 01/01/2022 01/31/2023
| A 23 » ¥ Displaying items 1 - 10 of 26
= Add Grant

Key Elements To Think About:

Do your CAA’s have smaller grants that do not have their own systems?
* Is your Administration willing to allow CAA’s to utilize the system for other grants?

llinois
Department of Commerce

ity



Home = Grant List > Grant Summary > WP-04.011 Housing Payment Assistance (1)

Grant Program
Program Year
Effective Date

Expiration Date

WP-04.011 Housing Payment Assistance (1)
Work Program

Work Program

Summary *

Objective *

Agency Activities *

Customer Steps *
Method of Tracking =

All Other Funding Source(s)

Active

Client Assistance

Maintaining a Grant

26-231001 CSBG
2026
01/01/2026
06/20/2027

* Indicates required field

WP-04.011 Housing Payment Assistance (1)

CMW Needs Assessment stated that 4@% of customers polled need Housing assistance in the counties that we
serve. BCMW will have Emergency grants available for (SBG income-eligible customers for emergency rental
and mortgage situations and homeowners/renters® insurance.

e

To provide financial support to low-income families in emergency situations across Bond, Clinton, Marion, &
and Washington counties.

Funding Uses:
Mortgage Assistance:

Maximum assistance of $1,880.

Can cover one future month if due within 15 days of payment issuance.
Anticipated beneficiaries: 4 families.

Rent Assistance:

Maximum assistance of $1,980.
Can include one future month’s rent if due within 15 days of payment issuance.
Anticipated beneficiaries: 7 families.

n 4

Provide outreach to the community on available assistance.

Assess Needs: Intake staff will meet with customers to evaluate their needs.

Income Eligibility: Staff will determine if the customer qualifies under the CSBG (Community Services Block
Grant) income guidelines.

Coordination: Staff will work with local landlords and financial institutions.

4« @

N

Emergency Request: The customer initiates a request for emergency assistance.
Online Application: The customer completes an online application and submits supporting documentation,
including proof of income and a landlord/mortgage statement.

Payment Tracking: Customer payment information is entered into spreadsheets, categorized by county, and
monitored to ensure that the one-time-per-year service requirement is met.

Case Notes: The intake worker records case notes in the client file, which may include verification from
sources such as emnlovers. doctors. landlords. and banks.

NEL

/]

14000.00 Administration Special

Key Elements To
Think About:

* How is your current
Scope of Work
Structured?

*  What fields would be
heeded to ensure
there is sufficient
detail for both the
CAA and State?

* How do you currently
conduct monitoring
and what data could
you collect that
would assist with the
monitoring process?

Total 14000
5 Illineis
| Department of Commerce



CSBG Service Delivery R

Think About:
:

Family Service Summary

127171 - O'Neal Family

* How is PIl displayed?

Assessment Date 03/20/2026

_ Marion County
] 0- 90 Day Family Income 7537.44 HHS % of Poverty 188.908 ° HOW mUCh Customer
= Transfer To Intake Family Summary history Can be eas'ly
Family Members accessed?
Client Last 4 SSN Age Birth Date Gender Relationship to HOF Disabled Income
] 2203 59 12/29/1966  F Self No 57
Total Family Income: %7 ‘ HOW do you traCK a

customers progress?
Do you need multiple

& Set Verified Income Date

Services

Services may pertain to members no longer in th
Service | Service Date V| Request Date ¥ Work Program 7| Client Status W | Service Status | Cost Pertains To | CAA | Year V| Grant Number ' | Createc
Housing Payment i i
Mortgage Payments 03/20/2026 03/20/2026 Assista?me \Ell Approved Complete 4$3,000.00 BCMW 2025 25-231001 Liz Garn ® IS there a fl nanC|a|
y . . Case _ component that
Utility Payments (Primary and Secondary Heating Sources) 05/27/2025 05/27/2025 Management (2) Approved Complete $174.60 BCMW 2025 25-231001 Liz Gan 9
COVID-19 Relief y '
Mortgage Payments 03/30/2021 03/30/2021 Housing (1) Approved Complete 4750.00 BCMW 2020 20-211001 Tammy
COVID-19 Relief
Crystal D ° m
Referrals 03/30/2021 03/30/2021 Case Approved Complete Or:eal BCMW 2020 20-211001 Tammy HOW does the sySte
Management
handle both
Case Crystal D Tammy
Refi I 07/10/2020 07/10/2020 A d C et 798.12 BCMW 2020 20-231001 . i H
e 110/ /10/ Management (1) A Ll $ O'Neal Chmiele Ind IVld ual Se rvices
C Crystal D T H H
Referrals 07/10/2020 07/10/2020 ase Approved Complete T BCMW 2020 20-231001 S and Fa mi |y Se rVICeS?
Management (1) O'Neal Chmiele
Other Crystal D
Equipment/Uniform/Supplies for employment 08/31/2016 08/31/2016 Employment Approved Complete 4$151.08 Or: A BCMW 2016 16-231001 Sheila E
projects e * How are case notes
Inf it d Crystal D .
Referred to or from other sources 08/31/2016 08/31/2016 niormation an Approved Complete rys a BCMW 2016 16-231001 Sheila £ ha nd Ied?
Referral O'Neal
Cash
Medical Assistance 07/22/2015 07/22/2015 Assistance/Loans Approved Complete 4£50.00 BCMW 2015 15-231001 LeAnn ¢
Information and Crystal D
Referred to or from other sources 07/22/2015 07/22/2015 Approved Complete FV BCMW 2015 15-231001 LeAnn ¢
Referral O'Neal
Food Crystal D Illinois
Food Baskets 12/18/2013 12/18/2013 Approved Complete BCMW 2013 13-231001 Sarah F \
28 28 Pantries/Shelves ep P O'Neal | penmtomet ok c°m_'"°'"
Information and Crystal D

Balor ol Ten o BARMAS e T 43 a4 A Sarab E

o I Ry T N Py .



CSBG Service Delivery

Home =

Service Delivery No Characteristic

* Indicates required field

Capacity Building Ability * |—— Select an Activity - V|
Opportunity * | —- Select an Opportunity —- V|
Activity Date = ] (mm/dd/yyyy)

Amount Served =

Comment

Return Without Save

Key Elements To Think About:

* When system changes are needed what is the process? If you are purchasing from a vendor what does the ongoing maintenance fee look like? If
you are building your own system will you have the tech support needed?

* This is an example of a screen that we currently have to collect data on services we provide with no characteristics collected. We have been trying for
years to make some simple but necessary changes but due to our IT staff priorities, it never seems to get done.




HOW IT WORKS: Monitoring Tool

Questions and Tools

Question Library
Tool Library

v,

Assignments

Program Tool Assignments

Can Assign Tools to Different
Programs

Document Library

State Document Library

CAA Document Library




Monitoring Too

Drag a column header and drop it here to group by that column

Program 'd
4 CSBG Link a Tool
Tool Description Assigned Date Due Date Status
2026 C1QRP 2026 CSBG 1st Quarter Report Programmatic 04/01/2026 04/30/2026 In Progress
2026 0S 2026 CSBG Organizational Standards Monitoring
. . 04/01/2026 06/30/2026 In Progress
Private - Private

2025 CM2 2025 CSBG Programmatic Modification 2 02/18/2026 03/03/2026 Completed Key Elel ' le nts TO
2025 CAR 2025 CSBG Annual Report 01/15/2026 03/12/2026  In Review Th i n k Abo ut.
.

2025 C4QRP 2025 CSBG 4th Quarter Report Programmatic 01/05/2026 02/11/2026 Completed
2025 C3QRP 2025 CSBG 3rd Quarter Report Programmatic 10/01/2025 11/18/2025 Completed
2026 Community Needs Assessment and
2026 CAP 07/02/2025 11/05/2025 Completed °
Community Action Plan 102/ 105/ s What a re you r
q Reti d t
2026 CAPRO 2026 CSBG Programmatic Tool 07/01/2025 05/31/2026 "Te ° current monitoring
rantee .

yo26 £oyan requirements?
Plan 2026 EQ/AA Plan Submittal 07/01/2025 01/26/2026 Completed
2025 C2QRP 2025 CSBG 2nd Quarter Report Programmatic 07/01/2025 08/13/2025 Completed ° Who ShOU Id

-

& wa(1]23456780910 »

complete the
4  Fiscal Link a Tool . .
- : monitoring tools?
Tool Description Assigned Date Due Date Status
2026 C1QRF 2026 CSBG 1st Quarter Report Fiscal 04/01/2026 04/30/2026 Mot Started Remove Tool
26 EACM 2026 Energy Assistance Program Cost Ledger 03/25/2026 04/10/2026 Ready for ® WhO haS aCCGSS tO
Ledger Sample Submittal .
view reports?

2025 CFM2 2025 CSBG Fiscal Modification 2 02/18/2026 03/16/2026 Completed
2025 2025 CSBG Annual PFR & PPR for Period 1/1/25- 01/16/2026 01/30/2026 C leted
C4QRBUD 12/31/25 ompletes
2025 C4QRF 2025 CSBG 4th Quarter Report Fiscal 01/05/2026 02/11/2026  Completed
2025 C3QRF 2025 CSBG 3rd Quarter Report Fiscal 10/01/2025 11/26/2025  Completed
2026 CABUD 2026 CSBG Budget Tool 07/30/2025 01/06/2026 Completed
2025 C2QRF 2025 CSBG 2nd Quarter Report Fiscal 07/01/2025 07/31/2025 Completed
2025 CFM1 2025 CSBG Fiscal Modification 1 04/21/2025 06/20/2025 Completed
2025 C1QRF 2025 CSBG 1st Quarter Report Fiscal 04/01/2025 06/09/2025 Completed

e M 234

4 Internal Link a Tool

Tool Description Assigned Date Due Date Status

Illinois

2024 CDMI 2024 CSBG Desktop Monitoring Internal 10/10/2024 10/17/2024 Completed Department of Commerce
& Econo



Monitoring Tool Questions

Program Tool (2026 C1QRP) 2026 CSBG 1st Quarter Report Programmatic
Question (CQ 01.003) Board Membership List
Question Text Attach your Board Membership List generated from STARS.
%
Instructions The board structure must be in compliance with the CSBG Act and agency by-laws. =
A
Grantee Status Answered
Grantee Response
Grantee Answer Yes Mo NfA
State Response
State Answer * Yes No N/A
O O O
Monitoring Results * Finding Observations  Accepted Follow Up
O O O O
Documents (0) Grantee Response Comments (0) State Response Comments (0) Monitoring Comments(0)
Documents
Drag a column header and drop it here to group by that column
Name W | Type W | Folder Name '

Mo records to display.

= b oM

Displaying items 0 - 0 of 0

* Indicates required field Next

Save || Cancel

Key Elements To
Think About:

*  What types of
questions do you
ask? Yes/No, Essay,
Likert, etc

e Can supporting
documentation be
attached to the
responses?

* |s there an
opportunity for back
and forth with the
CAA?

e How is the final
determination
documented?

llinois
Department of Commerce

ity



Monitoring Tool Questions

Key Elements To

Document Library Thlnk About.
Grantee | BCMW Community Services hd
: *  Who controls the set
(Fiter | Cear !
up of the CAA’s
Drag a column header and drop it here to group by that column Document Library
Program 'l
. CsBG Add Folder * Doyouneeda

repository where
CAA’s can easily

Folder Name

1 2022 Annual Report Add Document , ,
access IM’s, PM'’s, or
1 2023 CSBG Quarter 4 Report Add Document .
other important
1 2024 1st Quarter Report CSBG Add Document
documents
1 2024 CSBG Annual Report Add Document
1 2024 CSBG Fourth Quarter Report Add Document .
* Does it have the
1 2025 C5BG 1st Quarter Report .
Programmatic Add Document capability to serve as
12025 CSBG 3rd Quarter Report i Document a “Master File” for
Programmatic monitoring reports or
1 2025 CSBG Annual Report Add Document Other agency
1 2025 CSBG Programmatic Tool Add Document correspondence?
1 2025 Organizational Standards
Monitoring Add Document
* Are there separate
@ (12345678910 » library's for the State
Fiscal Add Folder and the CAA?
Internal Add Folder
Liheap Add Folder
Weatherization Add Folder

= |<<>>|

llinois
Department of Commerce



Reports: Key Elements To Think About

 What types of reports * Are there both detail and summary

would assist a CAA in reports?

doing their job e Can reports be exported to Excel or
 What types of reports Word or .PDF?

would assist the  How is the data stored that the report

_Sta:ge In doing their utilizes? Does customer data change

Job® with time or does the report run off a
 (Can anybody create a “snapshot” of a moment in time?

report or do you have
to request it from IT?




CSBG
‘ 4 CS5BG Monitoring Tools

Activity Report
Activity Report - Outcomes Only Agency Monitoring Tool Review
Activity Report - Services Only CSBEG Completed Tool Assessment by CAA
Board Membership List

. CSBG Completed Tool Assessment D2
Characteristics Report
Characteristics Report - Client Detail CSBG Completed Tool Assessment D2b
Characteristics Report - Family Detail Mn:-nituring Report

Client List - ERA

Client List by CQutcome
Client List by Service Monitoring Tool Summary

Client List by Work Program Statewide Monitoring Report
Family Service Notes

Monitoring Tool Status History

Technical Assistance Plan
Null Qutcomes

Work Program Detail Report

Work Program Summary Report




Illinois

Department of Commerce
& Economic Opportunity

JB Pritzker, Governor




Resources

e Database RFP Guide
e CSBG Database Vendors

e Standards of Software (login
credentials required)

If you don’t have member login
credentials, please let us know!
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https://nascsp.org/wp-content/uploads/2023/09/NASCSP_CSBG_Datatbase-RFP-Guide_09.14.20-DRAFT-to-post.pdf
https://nascsp.org/wp-content/uploads/2023/09/NASCSP_CSBG_Datatbase-RFP-Guide_09.14.20-DRAFT-to-post.pdf
https://nascsp.org/wp-content/uploads/2023/09/NASCSP_CSBG_SMWG_TTA_Database-Vendors_09.22.23-FINAL.pdf
https://nascsp.org/wp-content/uploads/2023/09/NASCSP_CSBG_SMWG_TTA_Database-Vendors_09.22.23-FINAL.pdf
https://nascsp.org/member-resources/csbg-member-only-resources/peer-to-peer-requests/standards-of-software/
https://nascsp.org/member-resources/csbg-member-only-resources/peer-to-peer-requests/standards-of-software/
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