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Setting the Stage
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Disclaimer

This material is supported by Grant Number 90ET0506 from the ACF 
Office of Community Services, Community Services Block Grant within 
the Administration for Children and Families, a division of the U.S. 
Department of Health and Human Services. Neither the Administration 
for Children and Families nor any of its components operate, control, are 
responsible for, or necessarily endorse this material (including, without 
limitation, its content, technical infrastructure, and policies, and any 
services or tools provided). The opinions, findings, conclusions, and 
recommendations expressed are those of the author(s) and do not 
necessarily reflect the views of the Administration for Children and 
Families and the ACF Office of Community Services, Community 
Services Block Grant.
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Learning Objectives

Increased 
understanding of 
the statutory 
regulation requiring 
the CSBG Annual 
Report.

01
Increased 
knowledge about 
the CSBG Annual 
Report.

02
Increased 
understanding of 
the State and CAA 
roles in the CSBG 
Annual Report 
process.

03
Increased 
knowledge about 
available CSBG 
Annual Report 
resources and tool.

04
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CSBG Annual Report: 
Statutory Requirement
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CSBG Act Sec. 678E. 
Accountability and Reporting Requirements
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CSBG Act Sec. 678E. 
Annual Report to Congress



NASCSP 2025 ANNUAL TRAINING CONFERENCE | www.nascsp.org 

CSBG Annual Report: 
Overview
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CSBG Annual Report

Serves important purposes at the national level:
• Provides the basis for the Congressional Report
• Supports telling the national CSBG story

Serves important purposes at the state level:
• Supports telling the statewide CSBG story
• Tool for the state to fulfill their oversight & management function

Serves important purposes at the local level:
• Understanding organizational impact
• Supports telling the local CSBG story
• Performance Improvement
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CSBG Annual Report:
Timeline

CSBG Annual Report is solely under 
OCS’ responsibility. The information is 
provided only to help you become 
more familiar with the report, not to 
provide guidance for the upcoming 
FFY25 report. Official FFY25 CAR 
guidance and resources will be 
released by OCS.

• SmartForms – Distributed to States by OCS.
• Vendor Documents – Available on NASCSP’s Vendor Portal.
• TTA Resources - Highlighted at the end of presentation.

Tools and Resources Provided

• Uploaded by the State to OLDC.
• Generally due on March 31.

Report Submission to OCS

• OCS send Review Memo.
• State confirms, clarifies, and/or revise submissions.
• Data revision process continues until no additional revisions 

are required.
• OCS accepts final submission.

Federal Quality Assurance Review (FAQR)
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CSBG Annual Report (CAR): 
Versions

• CAR v2.1: Used for FFY25 Report
• CAR v3.0 = Future report version

• Official CAR v3.0 guidance will be released by OCS.
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CSBG Annual Report 
v2.1 Modules

Module 1: State Administration

Module 2: Eligible Entity Administration

Module 3: Community Level

Module 4: Individual and Family Level
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Module 1: State Administration

• Who Completes: CSBG Lead Agency
• Reporting Period: Federal Fiscal Year
• Sections:

A. CSBG Lead Agency
B. Statewide Goals and Accomplishments
C. CSBG Eligible Entities
D. Organization Standards for EE
E. State Use of Funds
F. State TTA
G. State Linkages and Communications
H. Monitoring, Corrective Action, and Fiscal Controls
I. Results Oriented Management and Accountability (ROMA)

Module 1 is tied to FFY State Plan. 
Several FFY25 Module 1 datapoints 
will auto-populate based on what was 
entered in the FFY25 State Plan.
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Module 1: State Administration
Screenshots

Performance Results CSBG Eligible Entities Planned and Actual Expenditures

TTA Provided Monitoring/Oversight Linkages and Coordination
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Module 2: EE Administration

• Who Completes: CSBG Eligible Entity
• Reporting Period: Choice of Federal FY, State FY, or Calendar Year

• This is defined by the State or Territory.
• All Eligible Entities should report on the same fiscal year that the State or 

Territory defined.

• Sections:
A. Eligible Entity Expenditures
B. Eligible Entity Capacity
C. Eligible Entity Resources

MA1



Slide 16

MA1 RECOMMENDATION: May be worth noting that this should be defined by the state/territory and all agencies 
should report on the same FY.

This continues to be a comment within the Review Memos.
Alcantara, Monique (ACF), 2025-09-18T20:00:44.255
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Module 2: Agency Administration
Screenshots

CSBG Expenditures Agency Capacity

Resources Allocated
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Module 3: Community Level

• Who Completes: CSBG Eligible Entity
• Reporting Period: Choice of Federal FY, State FY, or Calendar Year
• Sections:

A. Community Initiatives Status Form
B. Community Level Performance Indicators (CNPIs)
C. Community Strategies List The Community Strategies List 

provides a menu of items. It is the only 
section where data is not entered.
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Module 3: Community Level
Screenshots

Initiative Description Strategies

Performance Measurement
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Module 4: Individual and Family Level

• Who Completes: CSBG Eligible Entity
• Reporting Period: Choice of Federal FY, State FY, or Calendar Year
• Sections:

A. Individual and Family National Performance Indicators (FNPIs)
B. Individual and Family Services (SRV)
C. All Characteristics Report (ACR)
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Module 4: Individual and Family Level
Screenshots

Performance Measurement

Services Client Characteristics
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CSBG Annual Report: 
State and Agency Roles
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CSBG Annual Report: Roles of the State
Module 1 – Complete and Submit

• Complete Module 1
• Review auto-populated fields
• Complete the remaining fields

• Submit Module 1
• If there are any questions 

and issues, contact your 
federal team, which includes 
the Program Specialist and 
Data and Evaluation 
Specialist.

Module 1 is entered directly into 
OLDC. OCS provides an optional 
CSBG AR Module 1 Fillable Tool to 
help with data collection.

TJ1



Slide 23

TJ1 If an issue, contact the PS?
Tiffany Jarvis, 2025-09-09T18:32:01.115

EK1 0 I would say PS and DES. We encourage grant recipients to include both.
Kotanchyan, Elena (ACF) (CTR), 2025-09-17T15:54:31.941

MA1 1 "Contact your federal team, which includes the PS and DES"
Alcantara, Monique (ACF), 2025-09-18T20:02:16.324
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CSBG Annual Report: Roles of the State
Modules 2 through 4 – Provide, Review and Submit
• Provide a Reporting Resource to the Eligible Entities

• SmartForms
• Statewide Data System

• Work with software vendor as needed to ensure it aligns with the CSBG Annual Report.
• Comments Template - Optional

• Provide Training and Technical Assistance
• Pre-Submission Quality Assurance/Data Validation Review of Eligible Entity 

Reports
• Follow-up as needed to address issues and get clarification

• Submit Report
• One Module 2 and One Module 4 XML file for all Eligible Entities
• Module 3 Excel Workbooks for Eligible Entities as applicable
• One Comment Template for the Entire State – Optional
• If there are any questions and issues, contact your federal team, which includes the 

Program Specialist and Data and Evaluation Specialist.
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CSBG Annual Report: Roles of the State
FQAR Process

• Review the Annual Report Review Memo
• Follow-up with Eligible Entities as necessary
• Submit updated forms as necessary
• Submit a response to all open comments on the CSBG Annual 

Report Review Memo

“The Federal Quality Assurance Review (FQAR) process ensures data validity 
and data quality of the Community Services Block Grant (CSBG) Annual 
Report while providing targeted one-on-one training and technical assistance 
for the successful and timely close out of the CSBG Annual Report. A key tool 
in the current FQAR is the Annual Report Review Memo.” (FY24 CSBG Annual 
Report Review Memo Guide)

EK1
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EK1 RECOMMENDATION: ...a response to "all open comments on" the CSBG...
Kotanchyan, Elena (ACF) (CTR), 2025-09-17T15:58:36.164
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CSBG Annual Report: Roles of the Agencies

Gather data reflecting the entirety of the CAA’s activities for Modules 2 – 4

Conduct a thorough quality review of the CAA’s Annual Report data

Provide comments/clarifications where required

Submit checked and complete Modules 2 – 4 to the State Office

Respond to review memo where required 
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CSBG Annual Report Local Context

Integration Guidance Deduplication 

Systems Timing Turnover
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CSBG Annual Report Tips and Tricks for 
States and Agencies 

Training
• Ongoing; 
• Before, During, at Close 

of FY

Guidance & 
Support
• State-level 
• CAA-level

Interim Quality 
Checks
• Timing

Continuous Quality 
Improvement 
Frame
• Not gotcha!

Respect & 
Understand Roles
• Same goal of accurate 

and complete reporting

What Other Tips and Tricks?
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CSBG Annual Report: 
Resources and Tools
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CSBG Annual Report: 
OCS Resources

One-on-One Training and Technical Assistance

FY SmartForms 
• OCS releases to the State or Territory Module 2 through 4 

Forms for each Eligible Entity.

CSBG Annual Report Toolkit (webpage)

• CSBG Annual Report OLDC Instructions
• CSBG AR Module 1 Fillable Tool
• CSBG AR M2 and M4 Comment Template
• CSBG Annual Report Dear Colleague Letters
• How to Properly Open SmartForms Tools
• Other resources

CSBG Events Calendar (webpage)

• CSBG Annual Report Webinars

MA1

MA2
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MA1 RECOMMENDATION: Update to active voice for clarity. OCS releases to the state… 
Alcantara, Monique (ACF), 2025-09-18T20:08:14.430

MA2 Recommendation: Add SmartForm tool
Alcantara, Monique (ACF), 2025-09-18T20:08:55.416
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CSBG Annual Report: 
NASCSP Resources

One-on-One Training and Technical 
Assistance

CSBG Annual Report (webpage)

• CSBG Annual Report Instruction Manuals (Being Revised)

• CSBG Annual Report Lexicon (Being Revised)

• Other 

Vendor Portal (password-protected webpage)

• Validations List
• Data Dictionary
• Unprotected SmartForms
• XML and XSD Files


