Title: Technical Services Manager

State Role Title: Compliance Manager |

Hiring Range: $80k - $85k

Pay Band: 5

Agency: Dept of Housing & Community Development
Location: Main Street Centre

Agency Website: dhcd.virginia.gov

Recruitment Type: General Public - G

Job Duties

Are you looking for an opportunity to assist with housing projects and initiatives that
provide citizens with safe, energy efficient and affordable housing resources? The
Virginia Department of Housing and Community Development (DHCD) is seeking a
qualified individual as the Housing Programs Technical Services Manager.

The Housing Programs Technical Services Manager will supervise up to five
Technical Monitors and will independently manage human and fiscal resources to
ensure successful outcomes for assigned programs and initiatives. This position will
be specifically responsible for providing daily supervision to all technical monitoring
activities and performance of local agency recipients and providers of the DHCD’s
housing programs through accurate management of funding, on-site inspections,
accurate report writing and interpretation/application of all relevant federal regulations
and requirements. These duties include policy support through research, gathering
program information and making recommendations for necessary program
modifications and/or improvements.

We are seeking a highly motivated and detail-oriented individual. The selected
individual will engage in frequent overnight travel to provide physical on-site
inspections of housing weatherization projects, construction work, and property
conditions. In this role you will generate detailed reports documenting the results of
site visits and file reviews or other data as needed.

The Virginia Department of Housing and Community Development (DHCD) is
committed to creating safe, affordable, and prosperous communities to live, work and
do business in Virginia.



Special Requirements

* Ability to obtain certification as a Residential Energy Auditor and BPI HEP Quality
Control Inspector within twelve months of hire as required by the federal funding
source. DHCD will sponsor classes for successful candidates that acquire the
necessary certifications.

* Must be able to engage in frequent overnight travel. Valid Virginia driver’s license
required.

Minimum Qualifications

» Considerable knowledge of federal and/or state housing grant programs.

» Must have knowledge of construction principles related to housing rehabilitation,
restoration, energy conservation or energy auditing.

« Strong analytical skills such as data and information analysis, problem solving,
critical thinking, researching, etc.

» Experience supervising staff and managing performance and/or leading a project
team in a senior level position.

* Program management and project implementation experience is required.

» Experience managing state and/or federal housing and programs is required.

» Work experience and proficiency in Microsoft Office suite (including Word, Excel,
PowerPoint, Outlook) to create reports, draft documents and create presentations.
Experience using spreadsheets and database programs is required.

Additional Considerations

» Extensive knowledge and understanding of regulations governing weatherization
and housing rehabilitation programs (examples include the U.S. Department of
Energy’s Weatherization Assistance Program, U.S. Department of Health and Human
Services Low-Income Home Energy Assistance Program, the Virginia Department of
Social Services Low-Income Home Energy Assistance Program, and the
Weatherization Deferral Program).

» Knowledge of program management methods as they relate to developing policies,
procedures, project implementation.

» Excellent interpersonal, oral, and written communication skills.

Please apply at:
https://secure.dc4.pageuppeople.com/apply/1125/gateway/Default.aspx?c=apply&sJo

bIDs=5019140&SourceTypelD=796&slLanqguage=en-us



https://secure.dc4.pageuppeople.com/apply/1125/gateway/Default.aspx?c=apply&sJobIDs=5019140&SourceTypeID=796&sLanguage=en-us
https://secure.dc4.pageuppeople.com/apply/1125/gateway/Default.aspx?c=apply&sJobIDs=5019140&SourceTypeID=796&sLanguage=en-us




