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Please log in to the account 
specified based on your seat.

Username: account01 – account10

Password: BuGra14&&
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Data Warehouse Training Exercises
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Training Icons

W
ad

e 
In • Beginner

• Designed to 
get you 
started in 
using the PM 
website.

Ju
m

p 
In • Intermediate

• Designed to 
assist you in 
becoming 
more familiar 
with the PM 
website. De

ep
er

 D
iv

e • Advanced
• Designed to 

help you 
become more 
advance in 
the use of the 
PM website.
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Consider how the Data 
Warehouse can help you prepare 

for this meeting.
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Imagine that you are a CSBG state administrator in 
Wisconsin. You are preparing for a statewide meeting with 

the CSBG eligible entities and plan to present data on 
organizational standards and agency capacity building in 

Fiscal Year (FY) 2021.



Demonstration will 
show:

 Organizational Standards for Eligible Entities

 CSBG Funds Spent on Agency Capacity Building 
by Entity

 CSBG Funds Spent on Agency Capacity Building 
Compared to Overall Spending by Entity
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1. For each exercise, we will show you how 
to generate the report for an example 
state.

2. Then, we will turn it over to you to 
generate that same report for Wisconsin.

3. Using the report you generated, answer 
the question on your worksheet. 
Announce the answer to win a prize!

4. We will come together at the end of each 
exercise for a brief discussion. 
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Exercise 
Instructions:



Exercise 1

You decide to present a graph 
showing Wisconsin’s progress 
toward meeting organizational 
standards in Fiscal Year (FY) 2021. 

Using CSBG Quick Facts in the Data 
Warehouse, how would you 
generate this report? 

Step 1: To generate this report in 
the Data Warehouse, select “CSBG 
Quick Facts.”
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Exercise 1
Step 2

In the CSBG Quick Facts screen, 
select 

Single State Reports 

(Single State Reports allows us to 
look at only one state.)
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Exercise 1
Step 3

In the Single State Reports screen, 
select 

What percentage of CSBG eligible 
entities are meeting 
Organizational Standards?
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Exercise 1
Step 4

On the State Selection screen, 
select

Wisconsin
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Exercise 1
Step 5

On the Year Selection screen, 
select

2021
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Note: You can 
download the data 
table you created 
to Excel by 
selecting 
“Download CSV.”



Exercise 1 
Your Turn!

You decide to present a graph 
showing Wisconsin’s progress 
toward meeting organizational 
standards in FY21. 

Using CSBG Quick Facts in the Data 
Warehouse, how would you 
generate this report? 

Use the report you generate to answer the 
following question:

Question #1: What was the actual 
percentage of CSBG eligible entities in 

Wisconsin that met 100% of 
organizational standards in FY21? 
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Answer:

The actual percentage of 
entities meeting 100% of 

organizational standards in 
FY21 was 72.22%.



Exercise 2
In addition to demonstrating progress 
toward meeting organizational 
standards, you choose to discuss CSBG 
spending on agency capacity building 
with the CSBG eligible entities. 

Using Advanced Data & Analytics in 
the Data Warehouse, how would you 
generate a report on the amount of 
CSBG funds that each eligible entity 
spent on agency capacity building in 
FY21? 

To do so, select “Advanced Data & 
Analytics.”
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Exercise 2

Step 1: Select Geography and 
Years

In Step 1, select your years of 
interest as well as the level of 
geography you are interested in. 

Selecting more than one year will 
allow you to create trends reports 
to compare certain data fields over 
time.

For this example, select:
 2021
 State Data
 Wisconsin
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Exercise 2

Step 2: Select the Data Fields You 
Want to Use

For this example, select the topic area:
 Eligible Entity Expenditures, 

Capacity, and Resources (Module 
2)

Under the sub-topic, select:
 Expenditures

Then for the data field, select:
 CSBG Expenditure Domains (By 

Entity)

This allows you to view the domains in 
which CSBG funds were spent by each 
entity. 21



Exercise 2

Step 3: Add Optional Filters

When you select a data field in 
Step 2, all columns in Step 3 will be 
automatically selected. 

For this example, unselect all 
columns except for “Agency 
Capacity Building.”

22



Exercise 2

Step 4: Build and Customize Your 
Report

In the final step, you have options 
on how to display the data. 

For this example, select bar graph.

Then, name the report and 
generate it using the Create Data 
Report button.
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Note: You can 
download the 
graph as an image 
or PDF by selecting 
the three bars in 
the top right-hand 
corner.



Exercise 2
Your Turn!

Use the report you generate to answer the 
following question:

Question #2: How many CSBG eligible 
entities in Wisconsin spent CSBG funds 

on agency capacity building in FY21?

In addition to demonstrating progress 
toward meeting organizational 
standards, you choose to discuss CSBG 
spending on agency capacity building 
with the CSBG eligible entities in 
Wisconsin. 

Using Advanced Data & Analytics in 
the Data Warehouse, how would you 
generate a report on the amount of 
CSBG funds that each eligible entity 
spent on agency capacity building in 
FY21? 
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Answer:

The number of eligible entities that 
spent CSBG funds on agency capacity 

building in FY21 was 15.



Exercise 3

You decide to compare the share of 
CSBG funds that entities spent on 
agency capacity building activities to 
the total amount of CSBG funds spent 
by each agency. 

Using the “Customize report” 
button, we can generate our report 
without re-entering Step 1 
information.
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Exercise 3

Step 1: Select Geography and 
Years

When customizing a report, the 
initial parameters you selected will 
continue to remain selected.

For this example, we do not have 
to make any changes to Step 1.
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Exercise 3

Step 2: Select the Data Fields You 
Want to Use

In Step 2, there are no 
additional parameters that we 
want to select. We do not have 
to make any changes here.
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Exercise 3

Step 3: Add Optional Filters

In Step 3, Agency Capacity 
Building will already be 
selected. In addition to this, 
select

Total
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Exercise 3

Step 4: Build and customize your 
report

In the final step, you have options 
on how to display the data. 

To visually demonstrate which 
services served the most 
individuals, select bar graph.

Then, name the report and 
generate it using the Create Data 
Report button.
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Note: You can 
hover over each 
bar to see its full 
value.

Note: You can 
remove a data field 
from the graph by 
clicking on the 
corresponding label 
in the key.



Exercise 3
Your Turn!

Use the report you generate to answer the 
following question:

Question #3: Which CSBG eligible 
entity in Wisconsin spent the highest 

share of their total CSBG expenditures 
on agency capacity building?

To answer this question, download the 
table into Excel using the “Download 

CSV” button.

You decide to compare the share 
of CSBG funds that entities spent 
on agency capacity building 
activities to the total amount of 
CSBG funds spent by each agency.

Using the Customize option at the 
top of the report screen, how 
would you add total CSBG 
expenditures to your report? 
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Answer:

The eligible entity that 
spent the highest share of 

their CSBG funds on agency 
capacity building in FY21 
was Community Action, 

Inc. of Rock and Walworth 
Counties.



Summary: What we 
Learned

 Organizational Snapshots
 Using CSBG Quick Facts, we identified that 

72.22% of eligible entities in Wisconsin met 
100% of organizational standards in FY21.

 CSBG Spending: Agency Capacity Building 
 15 of the 18 CSBG eligible entities spent CSBG 

funds on Agency Capacity Building in Wisconsin 
in FY21.

 CSBG Spending: Agency Capacity Building and Total
 Community Action, Inc. of Rock and Walworth 

Counties spend the highest share of their total 
CSBG expenditures on agency capacity building 
compared to other eligible entities.

35



PEAAK

Performance

• Community 
Needs 
Assessment

• American 
Customer 
Satisfaction Index 
(ACSI)

• Organizational 
Standards

• Accountability 
Standards

• ROMA Next Gen
• Training & 

Technical 
Assistance

Evaluation

• Organizational 
Standards

• Accountability 
Measures

• ROMA Next Gen
• Monitoring
• Oversight
• Training & 

Technical 
Assistance

Accountability

• Monitoring
• Oversight
• CSBG State Plan
• CSBG Annual 

Report
• Training & 

Technical 
Assistance

Accessibility

• Making the CSBG 
Story Available
• OCS Annual 

Report
• Congressional 

Report
• CSBG 

Performance 
Management 
website

• Training & 
Technical 
Assistance

Knowledge

• How well do you 
know your CSBG 
Story?
• CSBG State 

Plan
• CSBG Annual 

Report
• CSBG 

Performance 
Management 
website

• Training & 
Technical 
Assistance
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Arkansas (Region VI)
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CSBG Performance Management Working Group
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Example 1: Capacity Hours 
versus Outcomes Achieved

(a little more complex– but worth the 
work)

Choose Advanced Data and 
Analytics

Step 1:
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Example 2: Capacity Hours 
versus Outcomes Achieved

Step 2:
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Example 2: Capacity Hours 
versus Outcomes Achieved

Step 3:
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Example 2: Capacity Hours 
versus Outcomes Achieved

Add another data field to Step 2 
(FNPI 7a):
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Example 2: Capacity Hours 
versus Outcomes Achieved

Make sure you’re reporting only 
what you want:
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Example 2: Capacity Hours 
versus Outcomes Achieved

Not too scary: Generate table 
and export to CSV
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Example 2: Capacity Hours 
versus Outcomes Achieved

• Looks scattered in the table
o Export CSV—Highlight—Select 

Insert and Recommended Chart:

• Increase in # served during the 
pandemic (2020-2021) but a 
plateau in outcomes—correlates 
to pivot to service only model. 
The gap between # served and 
outcomes achieved widest 
2020-2021
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It’s all just about services. 
Why should we invest in 

CSBG and Community Action?

Data Warehouse has great 
potential for telling the 

supportive role CSBG plays in 
generating outcomes.

 Example: 
 Capacity Hours versus NP1 7a (one or 

more outcomes achieved)

 Capacity Hours captures:
 Trauma Informed Care
 Wrap-around services
 Multi-generational work
 (Quality over quantity)
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CSBG Performance Management Website Rollout
FY 2024

December

PMWG In-Person 
Meeting

January

PMWG Charter 
Draft

Pending

PM Website Webinar 
Grant Recipient

Access

March April

Grant Recipient
Support

May

State Association 
Access

June

State Association
Support

July

Updates and 
Mitigation
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Granting Access to State and Territories

 Two representatives from the CSBG lead agency
 Additional representatives will be added in the future
 Recommend that one representative is the CSBG primary POC

 Email sent March 6, 2024
 If you did not receive the email, please contact your D&E Specialist

 If you submitted your information, we are working on setting up those 
accounts.

 Initial Access: Accessibility to state and eligible entity data
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March 5 Webinar
Slides Available: CSBG Webinars FY 2024

https://www.acf.hhs.gov/ocs/csbg-webinars-fy-2024
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CSBG PM Website Open Office Hours

Regions 
VIII & IX

Tuesday, April 9
3:00 p.m. ET

Regions 
I, II, & V

Tuesday, April 16
11:00 a.m. ET

Regions
IV, VI, & VII

Tuesday, April 23
11:00 a.m. ET

Regions
III & X

Tuesday, April 30
3:00 p.m. ET
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Please scan 
here to 

complete the 
evaluation 

for this 
session! 
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