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Tuesday, January 19, 2021

2:00-3:00pm ET

CSBG Supplemental Reporting Webinar



Agenda

• Supplemental Reporting: What We Know
– Proposed Reporting

• Data submission

• DATA Task Force 
– Recommendations to OCS

• NASCSP Comments to OMB

• Executive Order

• Organizational Standards
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Supplemental Reporting: What We Know 
Proposed
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• Office of Community Services (OCS) 
proposed reporting requirements for 
the new CSBG CARES Act 
Supplemental and CSBG Disaster 
Supplemental funding

– CSBG Supplemental Annual Reports 
include modified versions of Modules 1, 
2, and 4.

– Respondents only submit Module 3 once 
through the regular CSBG Annual Report.

• OCS did make a point to want to 
reduce reporting burden



Supplemental Reporting: What We Know 
Proposed
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Modules 1-3
• Module 1 will be simplified and focus on CSBG CARES & Disaster:

• Includes allocations to eligible entities

• State usage of CARES & Disaster funds

• Report out on CARES State Plan

• Lessons learned

• Some information will not be required in CARES & Disaster. Example: Module 

2 Section B removed for CARES and Disaster

• Module 3 will be reported in the same way. The only change is that it will 

have a dropdown for choosing the funding source (CSBG, CARES, Disaster).
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Supplemental Reporting: What We Know 
Proposed
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Module 4

• Not many changes; M4 
is focused on outcomes, 
services, and people
– One of the main 

changes is in reporting 
the NPIs. For example, 
columns 2-5 with 
targeting has been 
removed to focus on 
individuals served

– Many sections are 
greyed out to keep the 
general structure the 
same to adapt these 
forms within the 
existing data systems 
and structures



Supplemental Reporting: What We Know
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Proposed Reporting Timeline
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CSBG ANNUAL REPORT FY20

Due: April 30 2021

-Will include CARES and Disaster

-Module 3 will include an option to 
report on community-level work that 
was funded through CSBG CARES and 
Disaster  

-No proposed changes to Modules 1, 2, 4

CSBG CARES SUPPLEMENTAL REPORT

Due: May 30, 2021

-Proposed reporting of Modules 1, 2, 4

-Module 2 would not include Section B 
(Agency Capacity)

-Module 4 would not include targets or 
outcomes in Section A

-Module 4 would require reporting on 
people, services, and outcomes that 
were funded by CSBG CARES

CSBG DISASTER SUPPLEMENTAL 
REPORT

Due: May 30, 2021

-Proposed reporting of Modules 1, 2, 4

-Module 2 would not include Section B 
(Agency Capacity)

-Module 4 would not include targets or 
outcomes in Section A

-Module 4 would require reporting on 
people, services, and outcomes that 
were funded by CSBG Disaster funds



Data Submission – Supplemental Reports 
- Proposed

• Due to time constraints, OCS is considering asking all eligible 
entities to use “SmartForms” to submit the first CSBG CARES 
and CSBG Disaster Supplemental reports 

• DATA Task Force recommends that CARES and Disaster reports 
be submitted through normal submission processes

– States would receive SmartForms for supplemental reporting

– States with data systems could use their regular system
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DATA Task Force
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DATA Task Force

• The DATA Task Force convened in 
December & January to respond 
to OCS’s proposed strategy for 
supplemental reporting

• OCS requested feedback in the 
following areas: 

– 1) Eligible Entity Data 
Capacity and Analysis

– 2) State Data Systems, 
Oversight and Analysis

– 3) Telling the CSBG 
Supplemental Story

– 4) Other Concerns and 
Recommendations
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DATA Task Force - Recommendations
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• Incorporate CARES and Disaster reporting into the regular 
submission of the CSBG Annual Report rather than reporting 
separately
– This will prevent extra burden and maintain integrity and accuracy of 

data

– Separate reporting is not feasible for all entities 

– Reporting solely on the people, services, and outcomes supported by 
CARES or Disaster funding would not show a clear picture of impact

• Use previous CSBG Annual Reports to compare the reports and 
show impact of CSBG CARES and Disaster investments
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DATA Task Force - Recommendations
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• Module 2 Adaptation to the regular CSBG Annual Report:

– Add an expenditure chart for each supplemental fund to Section A.

– Keep Section B.

– Add a CARES and Disaster data point to Section C, C.2 “Amount of FYX

CSBG allocated to reporting entity”.

– Add a CARES column to Section C, C.3 “Federal Resources Allocated”.

– Expand Section A, A.4.1 and identify this as a place where agencies can

provide a narrative on how they used CSBG to alter their offices for

touchless services, purchase of PPE, remote workstations, etc.



DATA Task Force - Recommendations
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• Module 4 Adaptation to the Regular CSBG Annual Report:

– Add the following services to Section C: Cash Assistance, PPE, and ten rows

for “Other Services” to be written in by the local agency in order to provide

flexibility in reporting services that are specific to COVID related issues.

– Add a service count section to Section C for the following services: boxes of

food, pounds of food, hygiene kits, referrals and amount of housing (rent

or mortgage) payments.



NASCSP Comments to OMB
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• Collecting information on CARES and Disaster impact is 
necessary, but it is not necessary that it be collected through 
separate reports
– Separate reports would create great administrative burden and risk data 

inaccuracies

• Reporting on a single funding stream does not make sense for 
CSBG because CSBG is not a program. It is a strategy that 
supports, coordinates, and leverages all work of the entity.



NASCSP Comments to OMB
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• Module 2, Section B

– The Supplemental Reports do not ask for data on Eligible Entity Capacity

– This section has critical information such as volunteer hours and partners that 
are important in telling the story of CARES

• Module 4, Section A 

– The Supplemental Reports do not ask for the outcomes in the FNPIs to be 
reported

– Outcomes achieved by individuals and families represent critical information 
that OCS needs to inform Congress on how community action programs are 
outcome focused and achieve results

NASCSP is concerned about the use of proportional analysis in Module 4. 



NASCSP Comments to OMB

• NASCSP believes the 
estimated hours of 
administrative burden 
posed by OCS is 
accurate but 
unnecessarily 
burdensome during the 
COVID-19 crisis

CSBG Supplemental Reporting Webinar 21

This Photo by Unknown Author is licensed under CC BY

http://theromanticvineyard.com/page/52/
https://creativecommons.org/licenses/by/3.0/


Data Submission – Regular Report
• FY 19 data is nearly finalized

• States will start to receive SmartForms to collect FY 20 data for 
the Annual Report in mid-February

– States will receive the SmartForms in February/March 2020

– States who have statewide databases can use an XML for a direct transfer 
to OLDC

– Module 1 will continue to be submitted through OLDC

• These SmartForms will look similar to previous year’s forms

– There are additional questions in Module 3 to report funding source

• Due April 30th
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Presidential Executive Order: Expanding 
Educational Opportunity Through School Choice

• OCS released DCL-2021-07 Use of Funds Expanding Educational 
Opportunities which provides guidance on the President’s Executive 
Order Expanding Educational Opportunity through School Choice. 
• The DCL reminds states and local entities that the CSBG Act establishes 

the authority for grantees to use their CSBG allocations to support 
emergency learning scholarships and supports as outlined in the 
Executive Order if these needs are identified in an eligible entity’s local 
community needs assessment.

• This order does not supersede the requirement from the CSBG Act that states 
allocate 90% of their CSBG award to local CSBG eligible entities. CSBG eligible 
entities are required to use their 90% funds to respond to the unique needs of 
its community identified in its needs assessment. Federal and state 
governments do not have the authority to direct how 90% of funds will be 
used by local CSBG eligible entities. Thus, this order does not (and cannot) 
mandate that agencies or states use CSBG funds this way.
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Presidential Executive Order:
What Can States Do?

• The CSBG Act includes provisions that authorize states to allow such 
expenditures.  These are allowable as long as the need has been identified 
in the needs assessment.

• Develop standard messaging for constituent and other inquiries. 
Encourage constituents who are low income and in need of financial 
assistance or other support to contact their local CSBG eligible entity or 
Community Action Agency for help. CSBG eligible entities may have other 
programs that the constituent can benefit from.

• Brief your leadership. Make sure leadership is aware of the order, its 
implications, and department actions to respond to inquiries.

• If necessary, consult your legal counsel. Depending on your state, 
verifying your plan of action and messaging with legal counsel may be 
appropriate.

• Support your agencies. Ensure your agencies are aware of the order and 
are prepared to respond to inquiries from constituents and others. 
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Organizational Standards

• CSBG Working Group (convened 
by NCAP) is working to identify 
Organizational Standards that 
may need exemptions or 
flexibilities in response to the 
Pandemic. 

– Working group is made up of 
all levels of the network 
including agencies, states, 
associations, and national 
partners.

States have the authority to 
interpret what “meets” an 
Organizational Standard.
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Questions?
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