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Agenda

• History
• CSBG Annual Report
• CSBG IS Submission 
• CSBG IS Data Cleaning Process
• Let’s Here from Iowa
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THE CSBG ANNUAL 
REPORT - HISTORY
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FY16 Data Submission



Community Services Block Grant
SEC. 671. SHORT TITLE. 

Community Services Block Grant Act 

SEC. 672. PURPOSES AND GOALS. 
The purposes of this subtitle are—

(1) to provide assistance to States and local communities, 
working through a network of community action agencies 

and other neighborhood-based organizations, for the 
reduction of poverty, the revitalization of low-income 
communities, and the empowerment of low-income 

families and individuals in rural and urban areas to become 
fully self-sufficient …
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Community Services Block Grant

Sec. 672 Continued 
(2) to accomplish the goals described in paragraph (1) through—

(A) The strengthening and coordinating the use of a broad range of 
Federal, State, local, and other assistance… 

(B) The organization of a range of services related to the needs of 
low-income families and individuals… 

(C) The greater use of innovative and effective community-based 
approaches to attacking the causes and effects of poverty… 

(D) The maximum participation of residents of the low-income 
communities… 

(E) The broadening of the resource base of programs directed to 
the elimination of poverty 

NASCSP | CSBG Data Collection and 
Reporting 6



Community Services Block Grant

SEC. 678E. ACCOUNTABILITY AND REPORTING 
REQUIREMENTS. 

…(A) IN GENERAL.—By October 1, 2001, each State that 
receives funds under this subtitle shall participate, and 
shall ensure that all eligible entities in the State 
participate, in a performance measurement system…
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Community Services Block Grant

Section 678E (Continued) 

…‘‘(1) PERFORMANCE MEASUREMENT.—The Secretary, 
in collaboration with the States and with eligible 
entities throughout the Nation, shall facilitate the 
development of one or more model performance 
measurement systems, which may be used by the 
States and by eligible entities to measure their 
performance in carrying out the requirements of this 
subtitle and in achieving the goals of their community 
action plans… 
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Community Services Block Grant

Section 678E (Continued) 

…‘‘(2) ANNUAL REPORT.—Each State shall annually 
prepare and submit to the Secretary a report on the 
measured performance of the State and the eligible 
entities in the State. 
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Community Services Block Grant

SEC. 678E (continued)
(A) a summary of the planned use of funds by each State, 
and the eligible entities in the State… 
(B) a description of how funds were actually spent by the 
State and eligible entities in the State costs … 
(C) information on the number of entities eligible for funds 
under this subtitle… the number of low-income persons 
served, and…demographic data on the low-income 
populations served … 
(D) a comparison of the planned uses of funds for each State 
and the actual uses of the funds… 
(E) a summary of each State’s performance results, and the 
results for the eligible entities... 
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THE CSBG ANNUAL 
REPORT – MODULE 1
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CSBG Annual Report
• Cleared by the Office of Management and 

Budget (OMB) on January 12, 2017.
• Cleared for 3-years, expiration date is January 

31, 2020.
• IM 152 Provides guidance on implementation. 

NASCSP | CSBG Data Collection and Reporting 13

June 16, 
2016 –

August 15, 
2016

FRN #1
March 3, 
2016 –

April 13, 
2016

NASCSP 
Initial 

Feedback 
Period

November 
1, 2016 –

November 
30, 2016

FRN #2
OMB Clearance

January 12, 
2017

https://www.acf.hhs.gov/ocs/resource/csbg-im-152-annual-report


Data Submission for FY16
Due April 7, 2017

• CSBG Annual Report in OLDC:
– Module 1: State Administration

• Sections A-I
• CSBG IS Survey in the Access Database:

– T/TA Survey
– Section B, Eligible Entity List
– Section D
– Sections E-G
– NPIs
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THE CSBG ANNUAL REPORT 
– CSBG IS SURVEY
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CSBG IS Data Submission Process

NASCSP compiles corrected & verified data into the National CSBG Annual Reports

State provides explanations to NASCSP and corrects any issues

State addresses questions on the Cleaning Memo by contacting CAAs

NASCSP analyzes data and sends the state a Cleaning Memo

State verifies & compiles all CAAs’ data and submits it to NASCSP by April 7

CAA submits data to the State
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The CSBG IS Survey
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The CSBG IS Survey
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The CSBG IS Survey
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The CSBG IS Survey
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Section D
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Sections E - G

Agency-Level Data Reported in the 
CSBG IS Survey
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Section E –
CSBG Expenditures by Service Category

Report all CSBG expenditures during the state 
reporting period by category. 

Direct program costs: incurred for the service 
delivery and management components within a 
particular program or project. 

Administrative costs: central executive functions 
that do not directly support a specific project or 
service. 
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Section E –
CSBG Expenditures by Service Category
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Section F – CSBG Network Resources

Report TOTAL agency budget during 
the reporting period. 

Allocated amounts not expended
amounts. 

Public agencies should report on 
everything under their CAA ‘umbrella’
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Section F – CSBG Network Resources
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Section G – Demographics

• Report the Total unduplicated count of Program 
Participant Demographics for the entire agency, 
not just the programs funded in whole or in part 
by CSBG.
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Review prior to submission 

I entered my Section E-G data. Now what?
– Check to ensure that all data have been entered in 

correctly.
– Use the comparisons and review the CSBG IS 2016 

report against the CSBG IS 2015 report.
– if there are major differences find out why and 

include comments explaining the variances.
–DATA CLEANING FUNCTION

– Review Section G against the Census Poverty data.

NASCSP | CSBG Data Collection and 
Reporting 28



Review prior to submission 

• In each section click Compare to 2015 Data to 
review data entries.
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Review prior to submission 
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National Performance Indicators
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Matter of Emphasis

The NPIs collect data on ALL of the 
agency’s activities (not just CSBG-funded 
activities).
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NPI 1.1 - Employment

The number and percentage of low-income participants in Community 
Action employment initiatives who get a job or become self-employed.
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NPI 1.3 - Economic Asset Enhancement and 
Utilization

Cross-Reference NPIs:     
1.2   3.2   6.4
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NPI 2.1 - Community Improvement and 
Revitalization

Increase in, or 
safeguarding of, 

threatened 
opportunities and 

community resources 
or services for low-

income people in the 
community as a result 
of Community Action 
projects/initiatives or 
advocacy with other 

public and private 
agencies. 

Cross-Reference NPIs:   
1.1  1.2  6.4
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NPI 2.3 - Community Engagement

The number of community members working with Community 
Action to improve conditions in the community.

Cross-Reference NPIs:     3.1

Volunteer Hours are mandatory, because Board Members are 
considered volunteers.
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NPI 3.1 - Community Enhancement 
Through Maximum Feasible Participation

Cross-Reference NPIs:     2.3
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NPI 4.1 - Expanding Opportunities 
Through Community-Wide Partnerships

The number of 
organizations, both public 

and private, that 
Community Action 

actively works with to 
expand resources and 

opportunities in order to 
achieve family and 

community outcomes.
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NPI 5.1 - Agency Development

The number of 
human capital 

resources available 
to Community 

Action that increase 
agency capacity to 
achieve family and 

community 
outcomes. 

Cross-Reference NPIs:   2.3,  3.1NASCSP | CSBG Data Collection and 
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NPI 6.1 - Independent Living
The number of vulnerable individuals receiving services from Community Action 

who maintain an independent living situation as a result of those services.

Cross-
Reference 
CSBG IS: 
Sections 
D,  E,  G
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NPI 6.4 - Family Supports

Low-income 
people who are 
unable to work, 
such as seniors, 

adults with 
disabilities, and 
caregivers, for 

whom barriers to 
family stability 
are reduced or 

eliminated.

Cross-Reference NPIs:     
1.2    6.2
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NASCSP | CSBG Data Collection and 
Reporting

NPI 6.5 - Service Counts

The number of services provided to low-income 
individuals and/or families.
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Access Database Tools and Reports

Your CSBG IS Database has many tools to help you 
analyze, assess, and use all this data!
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Access Database Tools and Reports
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Access Database Tools and Reports

45



Submission Process
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• Upload the FY16 IS Database and any 
associated forms. 

• States using SmartForms, please upload all 
agency SmartForms on this page.

• Let us know how you would like to receive 
your data cleaning memo – email, Dropbox, 
other. 

• You will receive a confirmation from NASCSP 
when the information is received.



Submission Process
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Questions?
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IOWA CSBG PROGRAM

COLLECTING, CLEANING, AND REPORTING AGENCY DATA 
AND INFORMATION
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IOWA CSBG PROGRAM

17 Community Action Agencies
– 16 private non-profit
– 1 public local government

CSBG Program Year 
– October 1 through September 30
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IOWA CSBG PROGRAM

FY 2016 CSBG Funding $7,702,858
Community Action Agencies $7,394,744

(96%)
State CSBG Office $308,114 (4%)

• Distribution of CSBG funds is an Iowa law
• No remainder/discretionary funds
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IOWA CSBG PROGRAM

COLLECTING AGENCY DATA 

Handouts
– Narratives Report (A)

• CSBG-IS:  Section D
– CSBG Monthly Funding Request & 

Expenditures Report forms (B)
• CSBG-IS:  Section E
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IOWA CSBG PROGRAM

COLLECTING AGENCY DATA 

Handouts (continued)
– Agency Funding Report forms (C)

• CSBG-IS:  Sections E and F
– Client Characteristics report form (D)

• CSBG-IS:  Section G
– Community Action NPI Report forms (E)

• NPI Section of the CSBG-IS
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IOWA CSBG PROGRAM

CLEANING AGENCY DATA 

Narratives Report (A)

CSBG Monthly Funding Request & Expenditures Report forms (B)
– Monthly reports
– Reviewed by 2 people and then processed by a 

department accountant
– Entered into: 

• State accounting system
• DCAA spreadsheets

NASCSP | CSBG Data Collection and 
Reporting 54



IOWA CSBG PROGRAM

CLEANING AGENCY DATA 

Agency Funding Report forms (C)
– For FY 2016:  2016 reports vs. 2015 reports

3 checks
1. Large variances in amounts reported from 

one year to the next
2. Amounts reported in 2016, not in 2015
3. Amounts reported in 2015, not in 2016
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IOWA CSBG PROGRAM

CLEANING AGENCY DATA

Client Characteristics report form (D)
– Number of individuals (unduplicated) reported

• Significantly different from the previous year
– Number of households (unduplicated) reported

• Significantly different from the previous year
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IOWA CSBG PROGRAM

CLEANING AGENCY DATA 

Community Action NPI Report forms (E)
– For FY 2016:  2016 reports vs. 2015 reports

4 checks
1. Large data variances from one year to the next
2. NPIs reported in 2016, not in 2015
3. NPIs reported in 2015, not in 2016
4. NPIs with targets

• Percentage Achieving Outcome
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IOWA CSBG PROGRAM

REPORTING AGENCY DATA 

Enter each agencies data into the CSBG-IS 
– Sections E, F, and G
– RUN the 6 Data Diagnostic Tools
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IOWA CSBG PROGRAM

NASCSP | CSBG Data Collection and 
Reporting 59



IOWA CSBG PROGRAM
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IOWA CSBG PROGRAM

REPORTING AGENCY DATA 

Enter each agencies data into the CSBG-IS 
– NPI sections
– RUN the 4 Data Diagnostic Tools
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IOWA CSBG PROGRAM
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IOWA CSBG PROGRAM

Website:
– https://humanrights.iowa.gov/dcaa/csbg
– Members Only (CSBG)
– Password:  DCAACSBG

For more information:

Greg Pieper, CSBG Program Manager
Greg.Pieper@iowa.gov
(515) 281-0474
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NASCSP Data Contacts
Region 1 (Green): 
Jackie Orr - (202) 
624-7812
Region 2 (Yellow): 
Lauren Cook - (202) 
624-7813
Region 3 (Orange): 
Kyle Gasser - (202) 
624-5867
Region 4 (Blue): Eric 
Behna - (202) 624-
5996
Region 5 (Pink): Katy 
Kujawski - (208) 340-
4050
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Additional Resources

CSBG IS Survey tab contains: 
- PDF and Excel versions of 

current IS Forms
- CSBG IS Section A-G instructions
- CSBG IS NPI instructions
- Lexicon
- Tips and FAQs
- Webinar recording
- Storytelling Guide
- Performance targeting manual
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Questions?
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Don’t Forget!

Database submission to 
NASCSP required by April 

7, but please submit as 
soon as possible!
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2016 CSBG Annual Report
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