
OCS AND NASCSP CSBG 
ANNUAL REPORT UPDATE

1

Thursday, November 1, 2018
4:00-5:00pm ET

CSBG Annual Report Webinar



Presenters

• Katy Kujawski, Research Director, NASCSP
• Muska Kamran, Project Manager
• Monique Alcantara, Management and 

Program Analyst, OCS
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Agenda

• Timeline
• Reporting process

– SmartForms
– Direct database transfer

• OLDC Submissions
• Data Review
• CSBG Performance Management Website
• Tools and Resources
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January 12, 
2017: 

OCS received 
OMB approval 

for the new 
CSBG Annual 

Report

March 3, 2017:
Module 1 

instruction 
manual released 

April 7, 2017: 
States submit 

Module 1 of the 
new CSBG 

Annual Report 
into OLDC for the 

first time.

July 1, 2017:
July States begin 
collecting data 

for Modules 2-4 
of the new 

annual report

October 1, 2017: 
October –

September 
States begin 

collecting data 
for Modules 2-4

January 1, 2018: 
All states begin 
collecting data 

for Modules 2-4

April 7, 2018: 
States submit 
the FY17 CSBG 
IS. This marks 

the final CSBG IS 
submission.

Let’s see how far we’ve come
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Where are we now?
• The CSBG IS Report has been phased 

out.
• All states are collecting and reporting in 

the new CSBG Annual Report.

– A few states are in their 
second year of data 
collection.

• In addition to Module 1, States will 
submit Modules 2, 3 and 4 into OLDC by 
the submission deadline
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How will we submit?

• Module 1 will continue 
to be submitted through 
OLDC in the same 
manner

• Modules 2 – 4 
 SmartForms will be 

available to all states 
and agencies

 States who have 
statewide databases
can use an XML for a 
direct transfer to OLDC

M2 XML

Each Module will be a separate form within OLDC
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What will SmartForms cost?

• SmartForms will be available to all States and 
agencies for FREE
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What are SmartForms? The Do’s

•An Excel document that can:
–Alert the user to data entered that is potentially wrong/fat-fingered/otherwise 

entered in error (i.e. when a field is left blank or participants served is less than 
those achieving the result)

–Alert the user when they’ve entered bad data (i.e. negative numbers, letters, 
exceed character limits, etc.)

–Highlight cells, make a noise, and provide an error message to alert the user to 
potential errors

–Leave unaddressed/unchanged data highlighted red or yellow based on the 
type of issue (error or warning) so the state can follow-up with the agency

–Offer a place for agencies and states to reconcile data before it is submitted 
into OLDC
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What are SmartForms? The Don’ts 

•The SmartForm will not be able to: 
–Compare different sections of each module to each other (i.e. employment FNPIs to 

the All Characteristics)

–Compare different Modules to each other (i.e. the CSBG allocation reported in 
Module 2 to the CSBG allocation reported in Module 1)

–Ensure agencies address errors that are identified

–Ensure that if an agency submits the form with errors to the state that the data is in 
fact correct

–Ensure that an agency include clear, discernable comments on their data in the 
SmartForm

–Ensure the state review the SmartForm and get information they need from the 
agency

–Ensure capacity exists at both the local and state level to review the data
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SmartForms – Module 2

FY 18 Data Entry FY 17 Data Comparison 
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SmartForms – Module 3
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SmartForms – Module 4
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SmartForms – Module 4
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• Release of SmartForms
– Module 3 will be released first
– Module 2 and 4 will be released following 

testing in OLDC
• States will receive pre-populated (CAA 

Name, DUNS #, and Module 2 data) for 
each agency

• Agencies will complete and send forms 
back to their state office and states will 
“upload” forms into OLDC by the 
submission deadline

Process - SmartForms
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• Release of XML Transfer
– XML schema for Modules 2 and 4 

transfer will be released following 
testing in OLDC

• States will finalize data received in 
their state database from agencies

• State offices will initiate the data 
transfer of Modules 2 and 4 to OLDC 
by the submission deadline

Process – XML Transfer
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• Module 3 fields will not be built in OLDC in 
this first year of data submission

• States will upload Module 3 as an 
attachment into OLDC

• States who would like a pre-review may 
send their Module 3 submission to NASCSP 
prior to submitting into OLDC
– States interested in doing this should let 

NASCSP know no later than November 21
– NASCSP will then release a due date based 

upon the number of States interested

Process – Module 3
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Module 1 opens December 1

Module 2 – 4 opens February 1

Full Annual Report due April 30

Submissions in OLDC
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OLDC – Module 2 – Section A
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OLDC – Module 2 – Section B
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OLDC – Module 2 – Section C
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• This will be the third submission of Module 1.
• There will be a review process completed by 

OCS that will assess the clarity and 
completeness of the data to ensure accuracy. 

• Review will also focus on continuous 
improvement. 

Process – Review: Module 1
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• We recognize that this is the first year of 
submission of Modules 2-4 and that we 
are receiving baseline data

• Only a select few data points can be 
compared to the previous year and they 
are located in Module 2 only

• There will be a review process completed 
by OCS and NASCSP that will assess the 
completeness and reasonableness of the 
data to ensure accuracy. 

• It will not be as in depth of a review as 
with the IS since this is baseline data.

Process – Review: Modules 2 and 4
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• Completeness of data:
– Did the agency complete the forms?

• Is a demographics form completed?
• Are CSBG expenditures reported?
• Are any services reported?
• Are any FNPIs reported?

• Reasonableness of the data:
– Does the data reported make sense?

• Are more people reported to have obtained a job 
than total people served in the demographics?

• If the indicators that are specific to seniors have 
data, are seniors reported in the Demographics?

• In Module 2, are there significant changes in any 
one funding source?

Process – Review: Module 2 – 4
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• OCS and NASCSP will review each 
Module 3 submission using the 
Module 3 Review tool.
– Module 3 Review tool was developed 

with the help of the Module 3 pilot 
and reviewed by the CSBG DATA Task 
Force.

Process – Review: Module 3
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• Starting May 1, 2019 – feedback will be 
sent to states within 60 days starting May 
1, 2019

• Joint review will be sent for the CSBG 
Annual Report from your OCS program 
Specialist 
– OCS and NASCSP will coordinate

• More details will be forthcoming as part 
of the continuous improvement efforts

Process – Review: Federal Review 
Process
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• OCS Website that will highlight CSBG data 
• Only state-level aggregate data will be made 

public on the website
• States will have access to a “private” side of 

the website to pull reports and view their data
– Note: Updates to data need to be made through 

OLDC
• In the first year, only Module 1 and State Plan 

information will be available on the website

Performance Management Website
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Example Dashboard
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Tools and Resources
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• Updates to the instruction manual
• CSBG Annual Report Lexicon
• Data Dictionary for developers/IT staff
• Toolkit for developing an RFP for technology 

procurement
• SmartForms for Modules 2-4
• XML Schema
• Suggested “Other” NPIs
• New FAQs

Keep an eye out for:
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Annual Report Pre-Review

• Any State who would like NASCSP to pre-
review Module 3 submissions, or other parts 
of the Annual Report, let Katy Kujawski 
(kkujawski@nascsp.org) know no later than 
November 21st
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STAGED IMPLEMENTATION OF MODULE 3

NASCSP | Oregon | Annual Report Training
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CSBG Annual Report Webinar

DATA Task Force Members
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Questions?
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