WEATHERIZATION ASSISTANCE PROGRAM

NEAT/MHEA Frequently Asked Questions



	Windows as Recommended Measures
	Why don’t windows come up as a recommended measure more often?
Answer: Windows are typically expensive measures and are not often cost effective unless they are old and significantly degraded. It’s not that windows don’t save energy; it’s that the savings are very costly on a per BTU basis.




	Air Sealing and Window Replacement
	Why doesn’t NEAT take into account air sealing when it looks at window replacement?

Answer: NEAT does take a piece of the available leakage in the building and attribute it to windows. For more information on this topic, see the NEAT engineering manual and the window leakiness guidance.




	Cooling Equipment Efficiency
	How do I know what efficiency to put in the Cooling tab for my cooling equipment?
Answer: When in doubt, be conservative and use the “as-built” efficiency. There is a common desire of in-field auditors to want to degrade the efficiency but not a lot of data to support a degradation formula. If one is used, the result should average no more than 1% per year of degradation.




	“Loose” vs “Very Loose Windows
	How do we know the difference between a “loose” and a “very loose” window?
Answer: For specific window guidance, please refer to this document http://eber.ed.ornl.gov/pub/weatherization/Support%20Material/Window%20Leakiness.pdf. The majority of windows in the field will be “medium” leakiness or better.








	Target Blower Door Numbers 
	[bookmark: _GoBack]What should I put in for my target blower door number on the Air and Duct Leakage tab?

Answer: In many states, the state field guide will have a blower target methodology which depends on your starting blower door number (it’s typically a percentage of the initial blower door reading on a sliding scale). If this is not provided in your field guide, it is up to you to decide what you believe is achievable.




	Weather City
	What weather city should I pick to run my audit?

Answer: You should pick the weather city that most closely matches the number of annual heating and cooling degree days as your local area. Often this will be the closest geographically, but sometimes it is not. Before changing this at your local agency, make sure to check with your state weatherization staff to ensure choosing a different weather city is allowed.
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