OLHSA Weatherization Follow-up Survey
Client Name: __________________________________
Address: ____________________________ City: __________________ Zip: _________

E-mail address:___________________________________________________________

1. Did the Intake staff fully explain the weatherization program to you?  Yes
   No

Was there anything you did not understand? 

Yes

No

( If yes please explain)

Comment:__________________________________________________________
2. How would you rate the Pre-Inspector that performed the Energy Audit your home?


      Explanation of the Energy Audit

Excellent     Good     Poor


      Courteous and professional


Excellent     Good     Poor


      Kept scheduled appointment            
Excellent     Good     Poor

Comments:__________________________________________________________

3. How would you rate the contractor that performed your work?

      Quality of work performed


Excellent     Good     Poor


      Courteous and professional


Excellent     Good     Poor


      Kept scheduled appointment            
Excellent     Good     Poor

           Completion of work performed        
Excellent     Good     Poor

Comments:__________________________________________________________
4.  How would you rate the Post-Inspector that performed the final inspection your home?


      Answered all questions/concerns

Excellent     Good     Poor


      Courteous and professional


Excellent     Good     Poor


      Explanation of energy saving products     Excellent     Good     Poor

Comments:_________________________________________________________
5. Are there any other comments and/or concerns you would like to make at this time? ____________________________________________________________________________________________________________________________________
6. List energy saving measures you will try as a result of this program:

__________________________________________________________________

7. What are 3 ways we could provide better service?

1.____________________________________________________________

2.____________________________________________________________

3. ___________________________________________________________

8. How would you overall rate the weatherization program?

Excellent          Good          Poor

 

Thank you for participating with the Weatherization Program offered through
Oakland Livingston Human Service Agency Energy Services Division
Please return survey to OLHSA Weatherization Dept. P.O. Box 430598 Pontiac MI 48343-0598

